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Introduction
This report, “Rockville 2040 Listening Sessions Results: What You Wrote” contains a compilation of the
written comments provided by participants in Rockville 2040 Listening Sessions, which were held from
July 2015 through March, 2016. It is a key input in the City’s multi-year project to update Rockville’s
Comprehensive Master Plan (CMP), which was last updated in 2002.
Comments are transcribed verbatim and are shown on the form that was used at the respective session.
This document is a companion to the report entitled “Rockville 2040 Listening Session Results: What You
Said.” That document provides a description of the context and approach of both the Rockville 2040
update process and the Listening Sessions themselves.
Rockville 2040 is a citizen-focused effort to define long-term goals, objectives and policies for the next
20-25 years, as well as key implementation steps for success. Citizen participation is, and will remain,
central to the entire process. A CMP that is meaningful reflects the desires of the citizens. The only way
to ensure that it does reflect those desires is to work in partnership with the citizens in the development
of the plan.
The first step of Rockville 2040 was the Community Kick-Off Meeting, which was held on May 9, 2015.
There, the participants learned about the process and then gave input on the Vision statement and the
Underlying Principles in the current CMP, which was approved in 2002. They considered which
components should stay as they are, and which should be changed.
The next step in the process was to hear more comprehensively from the community. Beginning in the
summer of 2015, staff held Listening Sessions throughout Rockville. They were held in the
neighborhoods and with citizens of all of the 18 Planning Areas, as defined in the 2002 CMP; in all three
public high schools in the city; at Montgomery College; with the business community; and with cultural
groups that have tended to be under-represented in Rockville’s policy discussions. The core theme of
the sessions was to ask community members for their input on what they would like to remain the same
in their neighborhoods and in Rockville as a whole over the next 20-25 years, and what they would like
to see changed. In all meetings, participation and conversation was active and meaningful, with a
constructive spirit.
In parallel to the Listening Session initiative, staff has developed a series of technical reports on key CMP
topics. Topics covered include Transportation, Historic Preservation, Community Facilities, Housing, Land
Use, Economy and Environment. These reports are being presented to the Planning Commission and
other key boards and commissions. Comments from the public are invited through the project’s various
methods for input, including the online portal for CMP comments, called Engage Rockville.
The information collected from the Listening Sessions and the topic reports will be brought forward
together to a series of community forums in the Spring of 2016, where the community will work
together to develop draft goals,policies and objectives. After the Planning Commission has discussed
and refined these results, staff will have a basis for developing the first draft of the updated CMP.
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5 participants completed the survey. Not everyone answered all questions.

My favorite spot or hangout in Town Center is: (Feel free to list more than one)
•
•

Library, Bar Louie, Dawson’s, Cambria, Regal
I work at Dawson’s

Do you use the Rockville Metro Station?
 Yes
 No

5

If yes, how do you travel to the station? (Tick all that apply)





Walk
Bicycle
By car
By bus

4
3

Do you use the Metrobus or Ride-On bus?
 Yes
 No

5

If yes, which route(s) do you use?
What are your thoughts on housing in the neighborhood?
•
•
•
•

Nice variety on our end (Victory Housing, sfh rental, sfh owned, apartments)
The more the merrier
More density to support retail/business needs
Needs more affordable housing, otherwise it’s good

How do you use Town Center?






Live
Work
Shop
Hang out
Other

1
3
3
2
1 Dine

1
Please complete both sides of the survey. Thank you,
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5 participants completed the survey. Not everyone answered all questions.

Which stores/services do you use in Town Center?
•
•
•
•

Ten Thousand Villages, Jewelry Store, Dawson’s
Dawson’s, Peter Changs
Unique retail, cultural
Restaurants and that’s all

What other types of amenities would you like to see in the Town Center or elsewhere nearby?
•
•
•

An iconic architectural element for the skyline or just to make our landscape more interesting.
A bridge? A tower? A sculpture?
Black box theater
Cultural, better retail

Where else do you go shopping?
•
•
•

Rockville Pike, Aspen Hill, Park Potomac, Frederick
Silver Spring, Bethesda
Bethesda, Tysons, online

Additional comments:
•
•
•

Pedestrian traffic infrastructure improvements are needed.
A small piece of parkland adjacent to our home needs a plan to manage trash, even if it remains
“wild”.
Concerned about construction phase effects on my neighborhood if Rockville Pike
undergrounded.

2
Please complete both sides of the survey. Thank you,
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18 participants took the survey; not everyone answered all the questions

My favorite spot or hangout in Town Center is: (Feel free to list more than one)
•

•
•
•
•
•
•
•
•
•
•
•
•
•

Rockville Library – love that place
Library, Gordon Biersch, Red Brick Courthouse/Peerless Rockville

Library
Library, restaurants
Regal Theater, Gordon Biersch
Library, during summer go to activities, Dawson’s, movie theater
Restaurants, brewery
Library, plaza in front of Library
Various restaurants
Town Square
Dawson’s Market, Thai Pavilion, Library, James Monroe Park
Town Square (music, activities, ice rink, open play area, Starbucks, VisArts, Library), Monroe
Park, movie theater, California Tortilla
Library
Library

Do you use the Rockville Metro Station?
 Yes
 No

17 (including 1 “always”)
1

If yes, how do you travel to the station? (Tick all that apply)





Walk 17
Bicycle
By car
By bus

Do you use the Metrobus or Ride-On bus?
 Yes 9 (including 1 “rarely”)
 No 9
If yes, which route(s) do you use?
•
•

•
•
•

Medical Center
Bethesda and Democracy shopping center [Westfield Montgomery Mall]

55 – Rockville Montgomery College campus
46, 47, J5, J2, J1, Q4, Q2, Q6
Ride-On 46

1
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18 participants took the survey; not everyone answered all the questions

What are your thoughts on housing in the neighborhood?
•
•
•
•
•
•
•
•
•
•
•

•

How is the City planning to manage the increased traffic that comes from increasing the housing?
What plans does the City have for low-income housing?
Excellent walkable community and bikeable – I seldom use a car
Near to family
More affordable housing
Housing is ok
Plenty of condos/apartments; not enough affordable single housing/town homes
Not sure if it’s saturated yet; there’s a good mix in Town Square
Good mix of prices and options
Americana Center is great location and price; love west side houses
There are houses

Probably too many; I wonder how occupancy runs?

How do you use Town Center?
 Live
11
 Work
5
 Shop
13
 Hang out
13
 Other
6 (Exercise, Library, movies, Dawson’s, Farmers Market, go to activities)
Which stores/services do you use in Town Center?
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•

Dawson’s, CVS, Library
La Canala, CVS, Five Guys, movie theater, Ev and Maddys, Crème Café, Dawson’s, Ben and Jerry’s, Library,
First Watch, Starbucks
Giant, movies, Starbuck, VisArts (a great resource), California Tortilla, Sushi Damo
CVS, most restaurants, 10,000 Villages, Toy Kingdom, Knits etc, Crème Café, Regal (cinema), Thai
restaurants x 2, Starbucks,
Library, Dawson’s, restaurants, summer activities (movie, music, kids playground), movies
Most of Town Square, Metro, Parks
Mostly restaurants
Restaurants
Restaurants, but no shops or services. I’m not really aware of services in the Town Center. Dawson’s
Market is the only shop [I use]
Library, restaurants (Ev and Maddys) some retail stores (Toy Kingdom, clothing stores), Glenview,
Fitzgerald theater, VisArts
Gordon Biersch, Sushi Damo, Peter Chang, Nail Salon, Bar Louie, Giuseppi’s pizza, La Tasca, American Tap
Room, Dawson’s Market, Lebanese Taverna, Tara Asia, First Watch
Restaurants – Gordon Biersch, Library, Dawson’s
Guiseppi’s, Starbucks, Dawson’s, Regal Theater, Vie de France, Quick Hibachi, Potbelly, American Tap
Room, Kung Fu Tea, Crème Café, Five Guys, CVS, Peter Chang’s, Library
Library – weekly, Gordon Biersch – often, Mellow Mushroom Pizza – if it every opens!, ice skating rink – I
don’t use it but very happy to see it so popular
Post Office, Dawson’s, Giant, Computer Store

2
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18 participants took the survey; not everyone answered all the questions

What other types of amenities would you like to see in the Town Center or elsewhere nearby?
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•

More independent restaurants, more chain retail, playground
Playground, exercise trails, more green space (Monroe Park is so small), more open markets, street fairs
A park/playground for children, a tea shoppe, daycare/senior care center, yoga studio
A couple more parks would be great

Open air concerts, green space that has fountains with benches and sitting areas (like Fairfax
Center)
Playground for kids
Already enjoy Saturday farmers market, but would welcome more non-chain services
Charging station for electric cars
A Target, or other type of store, Dog Park, Bike Path, Walk only area throughout. More clothing
stores, more local stores, beer/wine store, safe biking ride to Rockville College Campus
Some shops for middle class income families
More green spaces
A (food) store that’s not as expensive like the store we have
A hardware store
More parks and places to walk, more information about where buses go like maps with pictures
that are easy to read and understand
A roving bus that does the perimeter to include Americana Center and the Villages and drops off
and picks up folks

Where else do you go shopping?
•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•

Congressional, Federal Plaza
Rockville Pike, Costco
Rockville Pike, Montgomery Mall, Target, Costco
Giant, Congressional Plaza, Federal Plaza
Costco
Bethesda, North Bethesda, D.C., Gaithersburg

Springfield,VA; Fair Lakes, VA; Fair Oaks Mall; Dulles Town Center
Malls
Rockville Pike, Congressional, Montrose Crossing, Costco
Montgomery Mall, Bethesda
Harris Teeter, Amazon [on-line]
Giant’s, Trader Joes, Congressional Plaza, Target and Kohl’s
Montgomery Mall, Rio
Great Wall
Montgomery Mall, Rio, shopping strip malls on Rockville Pike
Montgomery Mall, D.C.

3
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18 participants took the survey; not everyone answered all the questions

Additional comments:
•
•
•
•
•
•
•
•
•
•
•
•

Not enough walking paths
Doesn’t seem as walkable as it should be. I would like to see it with more of a feel like Arlington. I think it
needs some more green space. Music/open air concerts
Replace Dawson’s with a more affordable grocery store
Need more recreational options; bring back open movies to Square!!
It would be great if the empty lot next to Monroe could be extended into the adjacent Monroe Park
Thank you for visiting our Home Owners meeting
It would be nice to have a bookstore closer than Barnes and Noble in Montrose Crossing
Bring more industries in to promote economic growth
So excited about Magic Mushroom! Why does it take forever for restaurants to get up and running?
Pedestrian only streets in Town Square
We have no food store in walking distance to Americana: we have a lot of disabled and old people and
Giant Food is too far for walking
During the recent blizzard snow was piled up on the stop light corner of 355 on the way to the Metro –
leaving no room for pedestrians to walk or stand to cross the street. This resulted in me having to stand
on Rockville Pike while cars were whizzing by, a very dangerous exercise

4
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Six participants took the survey. Not everyone answered every question.

My favorite spot or hangout in the neighborhood is:
•
•
•
•
•
•

Maryvale Park and the Pump House Park. Lincoln Park Community Center. The Metro/MARC
station
Baying Hound
In East Rockville – Maryvale Park; in Rockville more generally – Rockville Town Square
The Pump House
Baying Hound, Pump House Park, Maryvale Park, Lincoln Park Community Center
Pump House Park

Do you use the Rockville Metro Station?
 Yes 5
 No 1
•
•

But my husband rides MARC every day.
MARC Station – I take the MARC train to work in DC

If yes, how do you travel to the station? (Tick all that apply)





Walk
Bicycle
By car
By bus

•

5
1

Kick scooter

1

Do you use the Metrobus or Ride-On bus?
 Yes 5
 No 1 – very rarely
If yes, which route(s) do you use?

What are your thoughts on housing in the neighborhood?
•
•
•

I am in favor of higher density near the Metro. I am also fine with additions and teardowns/new construction as long as they are true one-family homes. Homeowners need to be
able to put on additions.
Need more high density housing near Metro Station (like Grosvenor Station)
No houses [that are really] apartments
1
Please complete both sides of the survey. Thank you,
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Six participants took the survey. Not everyone answered every question.

•

Zoning should be changed to prevent “clandestine apartments” i.e. renovation of houses
beyond normal scale solely to rent them out. (This is what multi-family is for.)

Do you visit the Rockville Town Center?
 Yes 6 (1 rarely)
 No
If yes, which stores/services do you use?
•
•
•
•
•
•

Friday night concerts, Library, restaurants (various), Dawson’s Market.
Gym, Library, restaurants
Library, Lebanese Taverna, Dawson’s Market, Toy Kingdom, American Tap Room, Five Guys
Restaurants if parking is on street
Library, Gordon Biersch, Gold’s Gym
Dawson’s, Library, Lebanese Taverna, Bar Louie, Liquid Blue, Starbucks, Ev & Maddies, Bon
Chon, Ice Skating, VisArts, Aveda, ATM etc.

What other types of amenities would you like to see in the Town Center or elsewhere nearby?
•
•

Dry cleaner/tailor, Dog Park, Red Box/movie rental, Climbing Gym
A hardware store, Children’s Museum/Science Museum, more employment/job centers, smaller
chain stores (like Gap or a shoe store) or Mom and Pop stores that sell basic items

Where else do you go shopping for your daily needs?
•
•
•

Whole Foods, Trader Joe’s
Target, Federal Plaza, Congressional Plaza, Rio in Gaithersburg
Giant/Food Lion, Target, Kohls, Trader Joe’s, World Market

Additional comments:
•

This is a great neighborhood and it has a bright future. We should allow more density near the
Metro.
2
Please complete both sides of the survey. Thank you,
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Six participants completed the survey. Not everyone completed all questions

My favorite spot or hangout in the neighborhood or nearby is:
•
•
•

Parks, Town Square
New Mark Commons pool area and lake
Walking to Town Center, Dogwood Park, Stoneridge; also biking the Millennium Trail

Do you use Metro?
 Yes 6
 No
If yes, which station do you use? (Tick all that apply)





Rockville
6
Twinbrook
3
White Flint
Other (please name)

If yes, how do you travel to the station(s)? (Tick all that apply)
 Walk
4
 Bicycle
 By car
4
 By bus
What are your thoughts on housing in the neighborhood?
•
•

It is built out and New Mark Commons really has not changed in years.
Sad that Fireside is filled. Need HELP with financing New Mark Commons dredging of Lake. [Would like a]
single family one level with master bedroom on the same level.

Do you visit the Rockville Town Center?
 Yes 6
 No
If yes, which stores/services do you use?
•
•
•
•
•
•

Library, Starbucks, Pigtails. Restaurants, e.g. First Watch, Lebanese Taverna, Thai Pavilion, Peter Chang
Most restaurants in Town Square
Starbucks, Library, Jouvence Aveda, Nail place, Gordon Biersch
Restaurants, Library
Restaurants, movie theater
Gordon Biersch, ice cream and coffee shops, movie theater and Library

1
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Six participants completed the survey. Not everyone completed all questions

What other types of amenities would you like to see in the Town Center?
•
•
•
•

More for kids
More variety in stores other than restaurants
How to keep Town Center occupied [?]
More varied retail

Do you visit the newly developed areas around Twinbrook metro:
 Yes
 No

1
3

If yes, which stores/services do you use?
•

Supermarket, Target

Where else do you go shopping for your daily needs?
•
•
•

•

Harris Teeter and nearby, Giant (Pike at North Washington Street), Giant (Montrose)
Giant at Hungerford (355), Trader Joe’s
Parc Potomac
Parc Potomac, Federal Plaza and Mom’s Organic

Where else to go for services and entertainment?
•
•

Bethesda, DC, Strathmore
Washingtonian Center

Additional comments:
•
•
•

Safety issue at Falls Road exit/interchange
We need to get the Rockville Pike plan in place
Please look at bus access for RMES#5 directly to Wootton Parkway. It might be “difficult” to cut through
the berm there, but vastly better than having only one ingress/egress access point

2
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Hungerford Community Association Wednesday January 20, 2016
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23 participants took the survey; not everyone answered all questions

My favorite spot or hangout in the neighborhood or nearby is:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•

Walking to Dogwood Park and around the marsh
Dogwood Park
None
Dogwood Park
Dawson Park
Founding Farmers [restaurant in Park Potomac, outside City limits]
Stoneridge Pond
Library, Stanford Grill and Clydes
Elwood Smith park
Wintergreen Plaza
Home
Water management pond; Twinbrook library…not really any other “hang out” areas
Dogwood Park
Dogwood Park
Dawson Farm Park
Water impoundment area near Dogwood –watch the wildlife
Dawson Farm Park
Dogwood Park, Smith park

Do you use Metro?
 Yes
 No

18
5

If yes, which station do you use? (Tick all that apply)





Rockville
Twinbrook
White Flint
Other (please name)

14
8

•

Rockville Metro is poorly maintained – appears unsafe. Our closest station but we avoid it

If yes, how do you travel to the station(s)? (Tick all that apply)





Walk
Bicycle
By car
By bus

12
15
2

What are your thoughts on housing in the neighborhood?
•
•

Keep it within size and height limits to maintain the quality and style of Hungerford
Worry about tear-downs and McMansions

1
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23 participants took the survey; not everyone answered all questions

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Good to maintain current size restrictions – larger houses look out of place
Current mix is good
Several houses are crumbling and the neighborhood is starting to look seedy
Some need updating
Getting older
Generally nice, but aging
No ideas at this time
Need to preserve character of Hungerford homes by limiting size and design changes
Need to limit number of rentals to preserve neighborhood
Wish everyone would keep their home and garden up
The housing is relatively good. The exceptions are obvious and need to be addressed
Inconsistency in the way homes are cared for
Love living in Hungerford
Should have height limits so monstrous tall ones aren’t build next to the older homes
We are good
Good as is
Homes are getting old and all look alike; some are junky and not updated
Housing is aging. Important to set some standards to avoid “mansionization” and a mish-mash of styles
Houses are very well kept for the most part
It is stable market wise; fairly well maintained
Good the way it is

Do you visit the Rockville Town Center?
 Yes
 No

17 (1 rarely)
6

If yes, which stores/services do you use?
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•

Shops/restaurants
Library, CVS
A few restaurants, the library, Cottage Monet store, toy store
Restaurants and movies, Dawson’s Market
Restaurants
Movies, restaurants, performances
Lebanese Taverna, Thai Pavilion, Dawson’s, Bon Chon, Starbucks
We need a simple hardware store such as Ace or True Value, centrally located. Home Depot is +/- six
miles from us
Library
Library, Dawson’s, the restaurants
Library, Dawson’s, restaurants
Movie theater, restaurants, grocery store, library
Food only
Library, restaurants, ice cream, Farmers Market, movies
Restaurants
Library, Lebanese Taverna, Slab Creamery
Toy store

2
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Planning Area 3 – Hungerford, Lynfield and New Mark Commons
Neighborhood Survey
Hungerford Community Association Wednesday January 20, 2016

Attachment B

23 participants took the survey; not everyone answered all questions

What other types of amenities would you like to see in the Town Center?
•
•
•
•
•
•
•
•
•
•
•
•
•
•

More restaurants, a card store/gift shop (like a Hallmark), a good bagel shop (like a Bagel City)
Hardware store, bookstore, theater, clubs
Free parking
Shops
I avoid parking garages
Practical stores
Stuff to do for teenagers; a community center for teens
Reading seating areas
Bowling, roller skating, Post Office
Bike store, bicycle dedicated bike lanes, sub shop, Billiards
Coffee house/community spaces (in the old sense) for open mic night, poetry slams – to attract youth but
other ages as well
A yoga studio would be great
Hardware store, bakery
Arcade (pinball, pool, bar)

Do you visit the newly developed areas around Twinbrook metro:
 Yes
 No

1
20 (I will when the weather improves – walk from my office at lunch)

If yes, which stores/services do you use?
•

Safeway

Where else do you go shopping for your daily needs?
•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•

Wintergreen, Federal Plaza
Wintergreen
Hungerford Road Giant, CVS, Whole Foods in Kentlands
Giant, Harris Teeter at Park Potomac, Trader Joe’s
Rockville Pike, Tysons
Hungerford Giant
Congressional Shopping Center, Whole Foods, Wintergreen Shopping Center
Federal Plaza, down and up Pike, Twinbrook
Food, Target
Giant, Food Lion, Starbucks, Dunkin Donuts
Giant, Ritchie Center
Food Lion, Giant, Post Office
Food Lion
Harris Teeter, CVS
Food Lion, Giant
Rockville Pike, Harris Teeter
Food Lion, Giant, Harris Teeter

3

13

Rockville 2040 Listening Sessions Survey and Comment Form Results

Planning Area 3 – Hungerford, Lynfield and New Mark Commons
Neighborhood Survey
Hungerford Community Association Wednesday January 20, 2016

Attachment B

23 participants took the survey; not everyone answered all questions

•
•

•

Giant – 355 at Shady Grove Road, Walgreens - 355, CVS – Hungerford, Trader Joe’s – Pike, Rockville Pike
Very varied – all over the southern half of the county
Rockville Pike

Where else to go for services and entertainment?
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

DC
Germantown, Wheaton
Symphony concerts at Strathmore
King Farm (used to work near there)
No
Montgomery Mall, Germantown, most everywhere!
Zips, Congressional Plaza, Pike stores, Rockville swimming pool, Senior Center
Bethesda, Gaithersburg
New Crown development restaurants, Fallsgrove
Downtown Bethesda
Montgomery Mall
Bethesda, DC
Pike and Rose, Montgomery Mall
Entire DC metropolitan area – Northern Virginia, Washington, other Maryland counties
Out of Rockville
DC

Additional comments:
•
•
•
•
•

Would like to see upgrades to the picnic area in Elwood Smith Park; additional grills/tables; Kay grills
I’d like to take my dogs on walks to Town Center etc. (Ritchie Center) but few places to tie their leashes if I
want to go in a shop for a few minutes; would like to know about dog-friendly establishments
Rockville is low key and kinda boring but I like it (20 years); Hungerford needs more landscape
beautification
This neighborhood will be more affected by Rockville Pike Plan than any other neighborhood; we need
updated information on the Pike plan
Pedestrian safety [an issue]

4
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27 people signed in to the meeting; 14 completed the survey. Not everyone answered all the questions

My favorite spot or hangout in the neighborhood is:















Town Center (La Tasca, First Watch, Sushi Damo)
My house.
The top of the hill at Monument Park
Welsh Park
Walking around
Town Square at Town Center, Welsh Park, Peg Santee Park (Henderson Circle), Regal movie theater
Town Center
Town Center, Senior Center
Town Square – while not in West End, it is a major attraction. Enjoy walking, running and biking around
the West End.
Carmens/Hard Times/Welsh Park
Town Center
Town Square, Library
Swim Center with my daughter
My street. Beall Dawson area

Do you use the Rockville Metro Station?
 Yes 12
 No 2
If yes, how do you travel to the station? (Several respondents use more than one mode)
 Walk 9
 Bicycle 3
 By car 10
 By bus 1 (weekday)
What are your thoughts on housing in the neighborhood?













I like the level of housing in the neighborhood. I do not want more commercial growth in the established
neighborhoods.
Do not like mansionization. Need to keep our smaller houses for starter homes.
It’s all very much the same and doesn’t include anything affordable as far as I know.
West End: that it should be tree-lined and if new houses are built then they should not be “McMansions”
and should be in keeping with the surrounding homes/neighborhood.
th
th
Majority of houses are older – mix of 19 and early 20 century homes and late ‘40s – 50’s (post WWII)
Need more housing in town center for successful retail and restaurants
Older homes – need upkeep
As a senior, I feel we are getting too many in the City
Pressure to convert housing to non-housing uses, especially near Town Center and I-270 exits, all impact
Area 4
We want to preserve the character of the neighborhood. No McMansions, please
Excellent historic. Well-maintained. Need updated affordable housing
Well established tree-lined street – true throughout the neighborhod

1
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Rockville 2040 Listening Sessions Survey and Comment Form Results

Planning Area 4 – West End, Woodley Gardens East-West
Neighborhood Survey Results

Attachment B

27 people signed in to the meeting; 14 completed the survey. Not everyone answered all the questions

Do you visit the Rockville Town Center?
 Yes
14
 No
If yes, which stores/services do you use?















La Tasca, First Watch, Sushi Damo, Starbucks
Library, Starbucks, Dawson’s Market, CVS
Thai Pavillion, Lebanese Taverna, Library, Starbucks. Several [places] that have closed.
Library, restaurants
Dawson’s – great to have a grocery store there! Several restaurants, VisArts. I walk my dog daily across
the square and fountain area.
Library – weekly; restaurants – 1 – 2 times/month; shops – rarely
Library, Lebanese Tavena, Spanish Tapas
Tara Asia, Regal [cinema], California Tortilla, Trapezeria, Montgomery County Credit Union, Gordon
Biersch, Thai Pavillion, La Tasca, Library, La Canela, Bar Louie, First Watch, Spice Xing, Bon Chon
10,000 Villages, Oro Pomodoro (gone), First Watch. Not Dawson’s Market – too expensive
Library, Dawson’s, restaurants
Restaurants/Library/CVS/toy store
La Tasca, Starbucks, French bakery, Berry Cup, Library
Many – restaurants and retail, toy store
Dawson’s, restaurants, Library, VisArts

What other types of amenities would you like to see in the Town Center or elsewhere nearby?















More high caliber restaurants and shops. Increased free parking.
Would love to have a roller skating rink again.
Hardware/gardening store.
Better bike routes, including off-road paths suitable for kids to ride.
A book store or independent tea/coffee shop. Artist’s gallery, however small, or for shops to feature art.
Hardware store, bakery
Hardware store
More housing – we will need more flexibility to keep ground floor retail (or other acceptable uses) viable
as growth in retail demand decreases with online shopping
Hardware store (Mack’s Hardware)
Hardware store, cafés with charm, independent bakeries etc.
More emphasis on pedestrian, transit and cycling; less on cars. Build the BRT – Pike Plan
Car share, bike share. Electric car charge stations in parking garages and parking lots powered by solar on
buildings (acknowledged the current ones)
Music and events extend beyond summer. They decrease dramatically outside summer
Hardware store

Where else do you go shopping for your daily needs?





Fallsgrove, King Farm. For restaurants, Crown [Farm], Bethesda
Giant
Montrose Crossing, Rio, Target
Giant

2
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Planning Area 4 – West End, Woodley Gardens East-West
Neighborhood Survey Results

Attachment B

27 people signed in to the meeting; 14 completed the survey. Not everyone answered all the questions











Rockville Pike, Moms, Farmers Market, Giant
Rockville Pike south of city limits. Washingtonian area
Whole Foods, Strosnider’s hardware
Giant (North Washington Street/Pike), Harris Teeter, Pike
Giant. Safeway7 at Fallsgrove and King Farm
Harris Teeter, Trader Joes
Lower Pike, Gaithersburg
Giant, Post Office
Pike
Congressional, Wintergreen, Kentlands

Additional comments:




























The City needs to do a better job at attracting and keeping high quality establishments at Town Center. At
times it is more of a ghost town than a vibrant area.
Love our bike paths! Millennial Trail is great!
Want lights along path behind Beall Elementary towards Welsh Park.
I am a cyclist and my husband cycles to the metro daily. However, I am not in favor of cycle lanes
throughout the neighborhood and Beall/Mannakee to Town Center.
I/we do see the need for improved cycle lanes – around the metro and North Washington.
For the Town Center to be cohesive materials and style and the “edges”/borders of the West End to
remain as zoned and not be overly developed.
Keep down cut-through traffic down Beall.
Better security at Skate Park – homeless people sleep there.
Repaint crossings and bike lanes, please.
Have noted more homeless and aggressive people early mornings at Town Square.
Less affordable housing in the West End.
A dog toilet area in Town Center. Right now it’s outside Starbucks.
Less ugly development in Phase II etc.
City staff who don’t live in the City to be more sensitive instead of saying yes to more developments.
Leave the fields near Rock Terrace School.
Have more control over Pepco pruning.
Connections/intersections
[re Rockville metro] combine park car, near Post Office, walk to Metro
[re Rockville metro] take car to metro on weekends (bus during the week)
Montgomery College
Lighting and parking [in neighborhood]
Drugs at Skate Park
[Need] dedicated parking at Monument Park
Low income at North Washington Street
Maintenance of CAM
Biking/walking connections
Neighborhood identity

3
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Rockville 2040 Listening Sessions Survey and Comment Form Results

Planning Area 5 – Woodley Gardens and College Gardens
Neighborhood Survey Results

Attachment B

7 participants completed the survey; not everyone answered all questions

My favorite spot or hangout in the neighborhood is (you may list more than one):
•
•
•
•
•
•

Woodley Gardens Shopping Center
Woodley Gardens Shopping Center
College Gardens Park
Woodley Gardens
Carmens, Dawson’s (Town Square)
College Gardens Park, Woodley Gardens Shopping plaza

Do you use the Rockville Metro Station?
 Yes
 No

5 (1, but not often. To go to DC)

If yes, how do you travel to the station? (tick all that apply)





Walk
Bicycle
By car
By bus

3
1
6
1

Do you use another Metro Station?
 Yes
 No

2
4

If yes, which one:
 Shady Grove 2
 Twinbrook
 Other – please say which one:
If yes, how do you travel to the station? (tick all that apply)





Walk
Bicycle
By car
By bus

2
1
2

Do you travel by public bus?
 Yes
 No

1
4
1
Please complete both sides of the survey. Thank you
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Planning Area 5 – Woodley Gardens and College Gardens
Neighborhood Survey Results

Attachment B

7 participants completed the survey; not everyone answered all questions

If yes, what routes do you use?
Ride-On 45
Do you visit the Rockville Town Center?
 Yes
 No

7 (1, but not often)

If yes, which stores/services do you use?
•
•
•
•
•
•
•

Most restaurants; my work is there
Gym, restaurants – Gordon Biersch, Buffalo Wild Wings, etc.
Gordon Biersch, the market [Dawson’s], CVS, various restaurants
Verizon, Woodley Gardens
Restaurants
Dawson’s, Library, restaurants (especially near Giant) Giant, Carmen’s, cleaners at
Nelson/Woodley.
Library, Starbucks

What other types of amenities would you like to see in the Town Center?
•
•
•
•
•
•
•

Another anchor store, i.e. real grocery store, Target etc.
Target
Nothing else
Better retail.
More interesting stores
Accessible Bikeshare station – neighborhood transit center – pool/exercise center
Hardware store, bagel shop, Panera bread

Where else do you go for your daily needs and services?
•
•
•
•
•

Fallsgrove, North Bethesda, Rio
Fallsgrove, Rio
Along the Pike – various places
Internet. Target/Rio
Wegmans, Costco, Farmer’s Markets (various), Navy - Bethesda

Are there services/amenities that you wish were closer to your home?
•
•
•

Another restaurant option, a local market
Target. Small local mart for bread, cheese, milk etc.
No, perfect the way it is.
2
Please complete both sides of the survey. Thank you
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Planning Area 5 – Woodley Gardens and College Gardens
Neighborhood Survey Results

Attachment B

7 participants completed the survey; not everyone answered all questions

•
•
•

Hardware store, bookstore
International/interesting bookstore (e.g. Politics and Prose, [Busboys and?] Poets, Kramers),
“Union Market” idea.
Hardware store, bagel shop, Panera bread

Additional Comments
•
•

Thank you
Would love to “walk to work”. The commuting time (< 90 minutes Rockville – Washington each
way) created a situation where I have no urge to do anything but get to and leave home and
work. Not good for businesses at either end.

3
Please complete both sides of the survey. Thank you

20

Rockville 2040 Listening Sessions Survey and Comment Form Results

Planning Area 6 – Lincoln Park
Neighborhood Survey

Attachment B

Two participants took the survey

My favorite spot or hangout in the neighborhood is:
Pint Israel Park / Lincoln Terrace Park

Do you use the Rockville Metro Station?
 Yes 2
 No
If yes, how do you travel to the station? (Tick all that apply)





Walk
Bicycle
By car
By bus

2
1
2
1

Do you use the Metrobus or Ride-On bus?
 Yes
 No

1
1

If yes, which route(s) do you use?
Route 59

What are your thoughts on housing in the neighborhood?
•
•

•

Should keep as single-family – no more apartments and no McMansions
It would good to increase density while maintaining the neighborhood’s unique character and relative
affordability compared to the rest of the city.
There should be a mix of multi and single-family housing that is available and affordable to the
economically, socially, and ethnically diverse group that currently makes up the neighborhood.

Do you visit the Rockville Town Center?
 Yes
 No

2

If yes, which stores/services do you use?
•
•

Library, Dawson’s
Giant, Dawson’s Market, the library, post office, Town Square itself (for concerts, playing on the green),
pharmacy (Walgreens and CVS), restaurants (particularly, but not limited to First Watch, Five Guys, East
Dumpling House, Lebanese Taverna, Thai Pavilion, Starbucks, Potbelly, CremCafe), movie theater, Dad’s
Wine and Beer, Toy Kingdom, Aveda, Ten Thousand Villages

1
Please complete both sides of the survey. Thank you,
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Rockville 2040 Listening Sessions Survey and Comment Form Results

Planning Area 6 – Lincoln Park
Neighborhood Survey

Attachment B

Two participants took the survey

What other types of amenities would you like to see in the Town Center or elsewhere nearby?
•
•

Department Store (small size, not warehouse size)
Local bookstore, local music venue, more bike lanes, Capital Bikeshare station in Town Square itself, small
hardware store, food business incubator (like Union Market), community gardens, nature playground (like
Constitution Gardens Park in Gaithersburg), community bike co-op/shop (ex. Rockville Bike Hub)

Where else do you go shopping for your daily needs?
•
•

Giant, Safeway, Great Wall of China, Target, Home Depot, Petsmart, Lowes, Kmart, Best Buy
Congressional Plaza (Buy Buy Baby, Michaels, Child’s Play); Bed, Bath, and Beyond; REI; Washingtonian
Center (Target, Barnes and Noble), Home Depot

Additional comments:
•

Area [has] improved in last 30 years. Rejuvenated.

2
Please complete both sides of the survey. Thank you,
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Rockville 2040 Listening Sessions Survey and Comment Form Results

Planning Area 7 – Twinbrook Forest Neighborhood Survey

Attachment B

11 participants completed the survey; not everyone answered all questions.

My favorite spot or hangout in the neighborhood is (you may list more than one):
•

Rockcrest Park

Do you use the Twinbrook Metro Station?
 Yes
 No
o

9
2
About 8x a year

If yes, how do you travel to the station?





Walk 1
Bicycle 1
By car 8
By bus

Do you use the Rockville Metro Station?
 Yes
 No
o

6
5
About 5x a year

If yes, how do you travel to the station?





Walk
Bicycle
By car
By bus
o

3
1
6
Car travel is still faster

Do you travel by public bus?
 Yes
 No
o

11
Never found the bus was convenient

If yes, what routes do you use?
n/a

1
Please complete both sides of the survey. Thank you
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Planning Area 7 – Twinbrook Forest Neighborhood Survey

Attachment B

11 participants completed the survey; not everyone answered all questions.

Are you familiar with the plans for a Bus Rapid Transit route on Veirs Mill Road that will link Rockville
and Wheaton Metro Stations, and along 355?
 Yes
 No
o

4
7
Just started learning tonight

Would you use such a service?
 Yes
 No
•
•
•

5
3
I don’t know.
Maybe to downtown Rockville
Maybe if it is fast and cost reasonable

What other types of amenities would you like to see in the Twinbrook area?
•
•
•
•
•

[Reduce] wait times at bus stops
Better grocery store, activities (bowling alley, laser tag)
[Better]lighting
A grocery story that is properly maintained and managed. Restaurants in Twinbrook Shopping
Center. Broome Middle School site repurposed for parks, community facility. Lighting
improvements: Baltimore Road/Broadwood and along Baltimore Road
Maintain drug store, shopping, groceries

Do you use the Twinbrook shopping area on Veirs Mill Road:
 Yes
 No

11

If yes, which stores/services do you use:





Library
Post Office
Safeway – I hate this store…dingy, long lines.
Other Stores (Please list)
• CVS
• CVS, Dairy Queen
• Don Pollo, Shilla, Vans, CVS
• CVC, dry cleaners, gas station
• Latin Market
• Twinbrook Deli
• Drug store

2
Please complete both sides of the survey. Thank you
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Planning Area 7 – Twinbrook Forest Neighborhood Survey

Attachment B

11 participants completed the survey; not everyone answered all questions.

Do you visit the Rockville Town Center?
 Yes
 No

11

If yes, which stores/services do you use?
•
•
•
•
•
•
•
•
•
•

Movies, restaurants
Restaurants, movie theater, Library. I like the [Town Center]
Restaurants, library, movies, VisArts
Restaurants, toy stores, 10K Villages, Starbucks, French Bakery, Library, Dawsons, ice cream
La Tasca, Buffalo Wild Wings
Restaurants: Buffalo Wild Wings, Bon Chon, Bar Louie
Library, restaurants, shops, cinema
Restaurants and library
Library, restaurants, Dawson’s Market
Starbucks, Dawson’s

What other types of amenities would you like to see in the Town Center?
•
•
•
•
•

Hardware store, musical instrument store
Recreation Center…like a park
Activities for children. Dance facility, camps etc., sponsored night for movies.
Non-chain restaurants
Don’t go there too much because of parking. Choices other places are good.

Where else do you go for your daily needs?
•
•
•
•
•
•
•
•

CVS, Safeway
Bauer Safeway
Bauer Center, Rockville Pike
Rockville Pike
Norbeck Shopping Center
Rio, Germantown, Gaithersburg
Out of the City stores, e.g. Trader Joe’s, Whole Foods, MOMs
Where there is no parking problem

Additional Comments:
•
•
•
•

We do need affordable housing – that be afforded by people who earn less than 50% of AMI
Bigger wider roads
A renovation/redesign of Twinbrook Shopping Center is desperately overdue
Would like to see a city initiative to ensure a food store in place of the departing Safeway; e.g. a
food cooperative. The City has facilitated the Rockville Farmers market and could also facilitate
3
Please complete both sides of the survey. Thank you
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Planning Area 7 – Twinbrook Forest Neighborhood Survey

Attachment B

11 participants completed the survey; not everyone answered all questions.

•
•

establishments of a food cooperative. We do not need to be at the mercy of corporate America
for basic needs.
Don’t cut into the neighborhood. Veirs Mill road is not as nice as Norbeck Road
Reduce the speed of [building] high story apartment[s] because it is leading to more $ for
schools, transportation, etc. Build more houses than apartments. Improve the Shopping Center;
have old houses maintained; allow houses to expand to second story.

4
Please complete both sides of the survey. Thank you
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Planning Area 8 - Twinbrook Neighborhood Survey

Attachment B

Results from Listening Session, September 16, 2014
25 people signed in for the meeting; 13 took the survey. Not everyone answered all questions.
My favorite spot or hangout in the neighborhood is:







Rockcrest Park, Twinbrook Pool, Twinbrook Elementary School, Civic Center
Civic Center, Twinbrook Recreation Center
Rockcrest Park Roller Rink
Rock Creek Park
My community – Cambridge Walk II – it has gardens and benches. We need more spaces like
that in Twinbrook.
(Excluding my home) Twinbrook Library and Rockville swim center

Do you use the Twinbrook Metro Station?
 Yes
 No

12
1

If yes, how do you travel to the station?





Walk
Bicycle
By car
By bus

10 (1 “usually”)
1
7 (1 “in bad weather”)
1 [some respondents used more than one mode]

Do you use the Rockville Metro Station?
 Yes
 No

5
8

If yes, how do you travel to the station?





Walk
Bicycle
By car
By bus

1
1
2
1

[1 “by metro”]

Are you familiar with the Montgomery County proposal for a Bus Rapid Transit route on Veirs Mill
Road that will link the Rockville and Wheaton Metro Stations?
 Yes
 No

9
6

Would you use such a service?
 Yes
 No

3
7
1
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Planning Area 8 - Twinbrook Neighborhood Survey

Attachment B

Results from Listening Session, September 16, 2014
25 people signed in for the meeting; 13 took the survey. Not everyone answered all questions.


I have used the BRT in other cities and it needs dedicated lanes to work – even then the
ride is jerky.

What are your thoughts on housing in Twinbrook?








I appreciate that the homes are modest in size and owners are renovating and retaining the
character of the home rather than tearing down and building a huge home.
We need established neighborhoods, keep single-family. Still, we need high-density housing as
well.
The new buyers are very excited to be a part of an up and coming community. But they’re also
very concerned about the low ratings of Twinbrook Elementary. If Twinbrook Metro is
developed properly, the neighborhood housing will improve dramatically.
Affordable, some well-kept. Some need to be torn down.
Too many poorly maintained properties; overcrowded rentals also a problem.
We need better code enforcement. People should be allowed to upgrade and enlarge their
house and upgrade and upsize their home. We need more senior housing. The abandoned FDA
site at Halpine and Ardennes needs to be made into housing.
Reasonably priced for metro-accessible areas.

Do you use the Twinbrook shopping area on Veirs Mill Road?
 Yes
 No

10
1

If yes, which stores/services do you use?





Library
9
Post Office
9
Safeway
9
Other Stores (Please list)








Don Pollo, CVS. The rest is awful.
Don Pollo, Twinbrook Deli.
Twinbrook Deli, Chicken, CVS
Drug Store, Dunkin Donuts
Don Pollo
Friendly Cleaners

What other types of City or commercial amenities would you like to see in the Twinbrook area?


More restaurants, shopping. Glad that Revolution Cycles is moving closer
2
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Planning Area 8 - Twinbrook Neighborhood Survey

Attachment B

Results from Listening Session, September 16, 2014
25 people signed in for the meeting; 13 took the survey. Not everyone answered all questions.







Better bike lanes, especially along Twinbrook Parkway from Veirs Mill to Rt. 355 (partly a County
Road). Rockville Circulator (45) [should] run on Sundays and more frequently. Same for 44.
More “3rd places” e.g. Rockville Town Square-like spaces, in Twinrbook.
More parkland and higher heights at Twinbrook Metro. Smart Growth around Twinbrook
Metro.
Renewed grocery store.
Bank. Library open longer hours.
I would like the Twinbrook Station area to be a local destination and gathering spot – like Town
Center – a place to grab an ice cream cone, where kids can play.
Outdoor volleyball court

Where else do you go shopping for your daily needs?










Trader Joes at Federal Plaza, Town Center, Farmers Market
Target. “Rockville” Whole Foods [at White Flint]
Safeway on Rt. 28
On the Pike
Costco (Wheaton), Harris Teeter (Old Georgetown Road)
The Pike.
Rockville Pike, Montrose Shopping Center, Pike & Rose development.
Congressional Shopping Center, the Giant shopping center on Rockville Pike [Montrose]
Congressional Plaza and North – Staples/banking/Hallmark. Federal Plaza – groceries,
restaurants

Do you visit the Rockville Town Center?
 Yes
 No

11

If yes, which stores/services do you use?












Library, restaurants, coffee, Dawson’s
Library, toy store, Spice Xing, Dawson’s, ice cream, Thai Pavilion
Guiseppi’s, movie theater, Library
Regal [cinema]
Restaurants, Library
Restaurants
Library, restaurants, movies, City Hall
The Rockville Library and various restaurants and shops
Dawson’s Market
Restaurants. Town Square activities
Library, jewelry and toy stores; restaurants and grocery occasionally
3
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Planning Area 8 - Twinbrook Neighborhood Survey

Attachment B

Results from Listening Session, September 16, 2014
25 people signed in for the meeting; 13 took the survey. Not everyone answered all questions.

What other types of amenities would you like to see in the Town Center?







Hardware store
Better parking
More of the same [as is there now]
More parks, more entertainment venues, dense clusters of shops and restaurants. At present
Town Center is just one square and a few side streets
More parking necessary
Outdoor clothing and equipment (Hudson Trail closing and REI moving south). Bookstore/café
with live entertainment possibly

Additional comments?





Allow more density around Metro station and Twinbrook Shopping Center to spur
redevelopment.
There are better places that compete – Rio, Crown Farm, Rose & Pike.
Would love a neighborhood hardware store rather than having to travel to Home Depot.
The planning process needs to be more timely – delayed planning means the City is often
overtaken by events when it comes to development.

4
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Planning Area 10 – Montrose
Neighborhood Survey

Attachment B

Twelve people completed the survey. Not everyone answered all questions.

My favorite spot or hangout in the neighborhood or nearby is:
•
•
•
•
•
•

•

Congressional playground
Montrose Park
The Rockville Senior [Center] is wonderful
RCC
RCC (the gym)
Walking – the neighborhood is wonderful to walk in
What does “nearby” mean? The only open space is the park (it’s not 6 acres). Cabin John Park would be
my hangout

Do you use Metro?
 Yes 11
 No 1
•
•

Very modestly, yes for guests
Almost never

If yes, which station do you use? (Tick all that apply)





White Flint
Twinbrook 11
Rockville
1
Other (please name)

If yes, how do you travel to the station(s)? (Tick all that apply)
 Walk
10
 Bicycle
 By car
10
 By bus
What are your thoughts on housing in the neighborhood?
•
•
•
•
•

•

Would like to see better upkeep on some of the properties
People do not shovel snow on all of their sidewalks; leave trash cans out for days. Do not keep grass cut
in many yards nor sweep grass off sidewalks
Want it to remain residential
Too many rental (houses) properties which are not well maintained or there is a frequent turnover of
renters. Keep area for homes only – no religious building.
It is constantly being renewed. (Two homes in foreclosure are problems!)
Don’t understand the question – Rollins Avenue has been ruined. We are forced to drive onto main
roads, when before we were able to stay within the neighborhood. We are forced to drive an extra 1 – 2
miles just to get into the neighborhood when coming from some directions.

1
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Planning Area 10 – Montrose
Neighborhood Survey

Attachment B

Twelve people completed the survey. Not everyone answered all questions.

Do you visit the Rockville Town Center?
 Yes 11
 No
1
•
•

Very rarely
Maybe twice yearly

If yes, which stores/services do you use?
•
•
•
•
•
•
•
•
•

Library, some of the restaurants, events
Restaurants and Library
Restaurants
Occasionally a restaurant. Restaurants there are too many modern/fusion – unappealing.
Library
Library, grocery restaurants
Library, retail
Restaurants
n/a – or possibly Guiseppe’s

What other types of amenities would you like to see in the Town Center?
•
•
•

Open parking
Easier parking, easier access
Tear down the high rises. I’d like to see the sky. Parking is impossible. Everything is for rich people.

Do you visit the newly developed areas around Twinbrook metro:
 Yes
 No

9
1

If yes, which stores/services do you use?
•

•

Target – Montrose Crossing
Green Bamboo

Where else do you go shopping for your daily needs?
•
•
•
•
•
•
•

Congressional Plaza
Shopping centers around the neighborhood
Trader Joes, Whole Foods, Fresh Market
Federal Plaza, Montrose Crossing, Congressional, Pike and Rose area
Harris Teeter, Trader Joes
Congressional, North and South
Harris Teeter, Trader Joe’s, Shopper’s

2

32

Rockville 2040 Listening Sessions Survey and Comment Form Results

Planning Area 10 – Montrose
Neighborhood Survey

Attachment B

Twelve people completed the survey. Not everyone answered all questions.

Where else to go for services and entertainment?
•
•
•
•
•

•

Strathmore
Rockville Town Center
Montgomery Mall
Pike and Rose
No specific place
There’s no entertainment around here. ADI

Additional comments:
•

Overall the City of Rockville does a wonderful job. Great snow removal.

•

Neighborhood traffic: stop cut-through – permanent radar, travel circles

•

General gripes about things that I sense do not fall within the parameters of this planning discussion.
Rockville Pike is an ugly disaster – going beyond the “road we love to hate” (true, always true) dynamic.
Stop the dammed development. Just stop. No road built ever eases traffic. It merely becomes an excuse
to build more, invite more congestion, and then spawns arguments for more building. And spare me the
“smart growth” phrase. Deliberately deceitful, it means tear down open areas and put up huge buildings.

3
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Planning Area 11 – North Farm
Neighborhood Survey

Attachment B

Nine citizens attended the meeting. Four completed the survey; not everyone answered all questions.

My favorite spot or hangout in the neighborhood is:
•

Walking through the neighborhood

Do you use Metro?
 Yes
4
 No
If yes, which station do you use? (Tick all that apply)
 White Flint
2
 Twinbrook
 Rockville
1
 Other (please name)

Grosvenor (Strathmore) 3

If yes, how do you travel to the station(s)? (Tick all that apply)
 Walk
 Bicycle
 By car 4
 By bus
What are your thoughts on housing in the neighborhood?
•

[Planned housing on] Preserve Parkway too dense for roads

Do you visit the Rockville Town Center?
 Yes
4
 No
If yes, which stores/services do you use?
•
•
•

American Tap Room, First Watch, Rockville Regal movies, shops, Ice Skating Rink
Restaurants
Movies, Library, Restaurants, shops, special events

What other types of amenities would you like to see in the Town Center?

1
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Planning Area 11 – North Farm
Neighborhood Survey

Attachment B

Nine citizens attended the meeting. Four completed the survey; not everyone answered all questions.

Do you visit the newly developed areas around Twinbrook metro:
 Yes
 No

2

If yes, which stores/services do you use?
•

Too much traffic already

Where else do you go shopping for your daily needs?
•
•

Whole Foods, Park Potomac
Whole Foods, Target

Where else to go for services and entertainment?
•

•

Bethesda, D.C.
Bethesda

Additional comments:
•
•

Extension of Jefferson Street would help traffic
[Stay the same by 2020] Preserve green space

2
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Planning Area 13 – Orchard Ridge, Potomac Woods and Falls Ridge Attachment B
Neighborhood Survey

My favorite spot or hangout in the neighborhood is (you may list more than one):

Do you use the Rockville Metro Station?
 Yes
 No

2

If yes, how do you travel to the station?





Walk
Bicycle
By car
By bus

Do you use another Metro Station?
 Yes
 No

2

If yes, which one:





Twinbrook
White Flint
2
Grosvenor
Other – please say which one:

If yes, how do you travel to the station?





Walk
Bicycle
By car 2
By bus

Do you travel by public bus?
 Yes
 No

2

If yes, what routes do you use?

1
Please complete both sides of the survey. Thank you
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Planning Area 13 – Orchard Ridge, Potomac Woods and Falls Ridge Attachment B
Neighborhood Survey

Do you visit the Rockville Town Center?
 Yes
 No

1

If yes, which stores/services do you use?
•

Restaurants mainly – Noodles & Co., Lebanese Taverna, etc.

What other types of amenities would you like to see in the Town Center?
•

I think it’s great already.

Are there services/amenities that you wish were closer to your home?
•

Gas station.

Where else do you go for your daily needs and services?
•

Park Potomac, Cabin John

Additional Comments

2
Please complete both sides of the survey. Thank you
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Planning Area 14 – Rockshire and Fallsmead
Neighborhood Survey

Attachment B

9 participants completed the survey. Not everyone answered every question.
My favorite spots or hangouts in the neighborhood or nearby is/are:
•
•
•

Parks, Woottons Mill, Fallsmead Pond
Wootton Mill Park, Rockshire pool, Millennium Trail (bike and run)
Fallsgrove, Kentlands, Rio

Do you use Metro?
 Yes
5
 No
3 Husband does
If yes, which station do you use? (Tick all that apply)





Rockville
6
Shady Grove
Twinbrook
Other (please name) 1 Grosvenor

If yes, how do you travel to the station(s)? (Tick all that apply)
 Walk
 Bicycle
 By car 5
 By bus 1
 Uber 1
Do you use public buses?
 Yes
 No

2
7

If yes, which bus route(s) do you use?
•
•

45
Falls Road to Rockville Metro

What are your thoughts on housing in the neighborhood?
•
•
•
•
•

Housing is fine. Traffic am Wootton Parkway, Hurley and Watts Branch Parkway is HORRIFIC!
Please do not support more townhomes!!
No more townhomes!!
Very nice place to live
I like how it is separated from the commercial areas in the area

1
Please complete both sides
Thank you
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Neighborhood Survey

Attachment B

9 participants completed the survey. Not everyone answered every question.
Do you visit the Rockville Town Center?
 Yes
9
 No
If yes, which stores/services do you use?
•
•
•
•
•
•
•

Restaurants
California Tortilla, events and movie theater
Restaurants, Rockville Town Center events and kids events
Many
Movies, restaurants
Multiple restaurants, movie theater
California Tortilla, Bon Chon, movies

What other types of amenities would you like to see in the Town Center?
•
•
•
•
•
•

Parking; I don’t go to Town Center often –except for the movie theater
More restaurants
Local run/owners; food/coffee shops
More family friendly restaurants and events
More family friendly shops and restaurants
More retail, more restaurants, larger mass of retail. More open space and wider sidewalks

Where else do you go shopping for your daily and/or weekly needs?
•
•
•
•
•
•
•
•
•

Fallsgrove, Park Potomac, Cabin John Shopping Center, Rockville Pike
Kentlands, Giant on Muddy Branch
Federal Plaza, Congressional Plaza, Wintergreen Shopping Plaza, Cabin John Shopping Center
Fallsgrove, Seven Locks
Shady Grove, Crown or Seven Locks
Fallsgrove
Fallsgrove Safeway, Traville Giant
Harris Teeter, Park Potomac, Safeway at Fallsgrove
Traville shopping center

Where else do you go for services and entertainment?
•
•
•
•
•
•
•

Only go to King Farm to go to one restaurant
Rio, Kentlands, Fallsgrove
Kentlands, Rio and Montgomery Mall
Rio
Shady Grove, Crown, Seven Locks, plus Pike or Bethesda
Rockville Town Center, Rio
Rio, Bethesda, Frederick

2
Please complete both sides
Thank you
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Neighborhood Survey

Attachment B

9 participants completed the survey. Not everyone answered every question.
What would you like to see at the site of the Rockshire Shopping Center?
•
•
•
•
•
•
•
•
•

No town houses; small grocery store, Trader Joe’s, Starbucks, small restaurant, small businesses upstairs
and stores lower level like in Kentlands on and off main street.
Services targeted towards high schoolers
Grocery store, CVS Pharmacy, restaurants
Shops
Mixed use or retail. Personally I’d love a nice coffee shop and food
Community Center/space; parking for pool, high school and church
Grocery store or a CVS, community center, coffee shop, Panera-type shop
Community Center or retail
Grocery Store like Trader Joe’s, or community center

Additional comments:
•
•
•
•
•
•

Wootton Parkway is unsafe. Horizon Hill needs to be included in Planning Area 14 communications.
Montgomery Avenue (28)/I-270 intersection [congested]
Development next to Best Western – grocery, food etc. etc.
[Need] walking path to Robert Frost across parking lot of high school
OK with development of Karma Academy
[Wootton Parkway] Less traffic, more safe crossing sites

3
Please complete both sides
Thank you
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Planning Area 14 – Rockshire and Fallsmead
Neighborhood Survey – March 8, 2016

Attachment B

60 participants completed the survey; not everyone answered all the questions

My favorite spots or hangouts in the neighborhood or nearby is/are:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Fallsmead Park (I’m a resident); Wootton Mill Park
Fallsmead Park, Rockville Town Center, exercise stations at park off of Watts Branch, park in Rockshire
Fallsmead Park, Millennium Trail
Fallsmead Park, Wootton Park
Town Center
Rockville Pike, Rockville Town Center
Watts Branch Park
Fallsmead Park
Walking on the Millennium Trail and Wootton Mill Park
Rockville Town Center, Millennium Trail, Fallsmead Park
Fallsmead Park, Rockville City Center
Millennium Trail
Rockshire pool, Rockshire Center for Chinese take-out, Fallsgrove, Woodley Gardens – Hard Times and
Carmens
Fallsgrove
There are none
Restaurants, swimming pools, parks, trails
Woottons Mill Park
Wootton Mills Park, Millennium Trail, Glenora Park, Community Gardens, Hunan Taste Chinese
restaurant, dry cleaners
The small park with pond and swimming pool, Wootton Parkway side walk path
Rockshire swimming pool, Wootton Mill Park, Wootton High School, Fallsgrove
Used to be Rockshire Center – hope it to be redeveloped as a retail/leisure center; Glenora Park is good
Walking paths
Rockville Town Center, Rio Center
Parks, local restaurants/coffee shops
Wootton Mill Park, Fallsgrove
Carl Henn Millennium Trail and trail behind/near stream
Trail in park – behind/along Watts Branch
Rockville Library, Dawsons
Wootton Mills (and hopefully the retail that would be built at the Giant center)
Fallsmead pool, Millennium Trail, park space, Fallsmead pond and park
Walking in the neighboring park, biking, jogging
Restaurants, movies
Woottons Mill Park – love to walk there – enjoy wild life; walking along Wootton Parkway; love to be able
to walk to the schools
Fallsgrove, parks, Glenora etc.
My house, my office in Rockville, Chipotle
Would be Giant neighborhood area if they built mixed use
My favorite spot used to be Rockshire with Theo’s restaurant and Giant; love the parks for walking and
biking
The pool!!! (Rockshire)
Rockshire pool, Rockville Town Center, multiple playgrounds in the area
Quench, Panera Bread

1
Please complete both sides
Thank you
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60 participants completed the survey; not everyone answered all the questions
•
•
•
•

Wootton Parkway bike path (Millennium Trail for bike, run, walk), Wootton Mills, Rio, Fallsgrove, Rockville
Library, Rockshire pool
Wootton Mills Park, Rockshire Pool, Millennium Trail
Fallsgrove Community Center gym
?

Do you use Metro?
 Yes
52
 No
8
If yes, which station do you use? (Tick all that apply)
 Rockville
42
 Shady Grove
6
 Twinbrook
10
 Other (please name) Grosvenor/Strathmore 8
 White Flint
3
(Not enough station parking at Rockville)
If yes, how do you travel to the station(s)? (Tick all that apply)
 Walk
7
 Bicycle
5
 By car
46
 By bus
17
 Uber
5
(Would like to use Ride-On bus 56 - but now too difficult to get on – need an extra step – knees jam
when descending that last big step.)
Do you use public buses?
 Yes
19
 No
41
([Need to be] educated on usage; how do you pay, cash? How much?)
If yes, which bus route(s) do you use?
47, 56, T2
47 Ride-On
Route 56 or 45
#56, 47, T2
45
56 or 45
56
56
56

2
Please complete both sides
Thank you
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Attachment B

60 participants completed the survey; not everyone answered all the questions
56
45
59
57
45 etc.
45, 56
Ride-On 56
56
56
63, 54, 56
T47, T45, 56

What are your thoughts on housing in the neighborhood?
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

I want retail in walking distance
Opposed to additional townhouses by old Giant; would like a village center there with stores; concerned
that schools are already over-crowded with current housing; also concerned with traffic patterns and
increases
Extremely opposed to adding additional housing in the neighborhood; want businesses/shopping
No need for additional housing
Single family housing is best
Will overcrowd schools and street traffic
Fine as is; roads crowded
Generally well maintained; I love to see people outside walking, biking, gardening
Keep Rockshire (center) as a small business center; have small market, ice cream store, nail salon, coffee
shop, dry cleaner; no more houses needed in Rockshire! Or put them off Watts Branch Parkway.
Hi density, low luxury townhouses won’t add value to our Real Estate investments
No development at Rockshire center
I like our current housing density
Our neighborhoods – Fallsmead/Rockshire are saturated; I do not believe more housing here is in the
long-term best interest
No townhomes (or other housing) at Rockshire, keep it retail
It is currently adequate
We have plenty of housing and don’t need more
Fine as it
One level single-family houses
Already too much traffic; prefer to walk to grocery store, bank, dentist, beauty shop. Would help me to
age in place; RETURN RETAIL TO ROCKSHIRE
Townhouses are too many and are too tall and too close to the Millennium Trail; traffic at Wootton and
Hurley and Greenplace is very congested; traffic at Hurley and Route 28 is very dangerous
Don’t like to develop new TH; we like to keep the same way now
Please do not support more townhomes
Schools are too crowded; cannot support additional housing
Single-family houses on former Giant store
Do not increase the density; schools are pretty crowded already
Fine as is; against high density TH
Housing density is too high; limit additional housing expansion. Negatively impacts (1) traffic (2) viability
of existing businesses (3) schools, thereby detracting from the character of Rockville

3
Please complete both sides
Thank you
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60 participants completed the survey; not everyone answered all the questions
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•

No comment
Fine as is!
No new housing developments
Maxed out as is
Please do not add more houses. Traffic is bad enough already and schools are packed. We need retail to
serve the community and we would like it to remain green and safe
There are sufficient townhomes in the neighborhood; we don’t need any more townhomes
It would be a tragic event [if Rockshire center were redeveloped as townhouses] because it would create
new array of inconveniences – impacts on surrounding schools (new students accommodation) traffic on
Wootton Pakrway, high school students would have less parking spots; potential ceasing parking
surrounding territory next to the community pool to build parking lot for pool
For the most part, a quiet, livable neighborhood
Maxed out
It is very comfortable; there is a nice level of density; no more townhouses. Karma Academy property
future is a concern. Would like to see it become part of Wootton Mill Park
O.K.
Like it - don’t need ugly
Enough housing! Already have crowded Wootton Parkway and overcrowding in Wootton High School.
Need retail at Rockshire
We have plenty
No more housing in the Rockshire Giant shopping center
Housing density should not be increased in the Rockshire neighborhood; retail should be retained in the
current retail space
# of houses in place are enough; leave Wootton Parkway alone, it’s great
I love the neighborhood, good place to raise my family. Definitely oppose the number of houses
developers plan to put in Rockshire village. Getting too expensive and crowded
Many fewer than 96 townhoues and not 4 stories high at Rockshire Shopping Center; no more than 50!
Too much traffic and too many students at school; must be compatible townhouses two stories, not four
stories
No additional housing in Rockshire; traffic density is too high now, especially at rush hour
I do not want to see additional housing in Rockshire
Keep it small and consistent; no 4 or 5 story townhouses at Giant
Wonderful as is – we don’t want 4-story townhouses that don’t blend with existing community
We need to keep housing consistent. Any new housing must be consistent with current homes (single
family or 2 -3 level townhouses) Must be mindful not to overcrowd Wootton High School with any new
housing
The housing is fine, but no more housing; traffic is congested already
Dense enough, no more
Keep it to scale of the rest of the housing
Fine
Seems adequate
Do need moderate price housing

Do you visit the Rockville Town Center?
 Yes
48
 No
6
4
Please complete both sides
Thank you
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60 participants completed the survey; not everyone answered all the questions

If yes, which stores/services do you use?
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Movies, restaurants
Eateries, library, jewelry store
La Canella, Cottage Monet, 10,000 Villages, CVS, Library
Library; restaurants: Spice Xing, Gordon Biersch, Sushi, First Watch, Thai, Lebanese Taverna, Starbucks;
shops: Cottage Monet, 10,000 Villages
Library, restaurants, movies
Restaurants, library
Library, some restaurants
Library, restaurants, retail
Restaurants, library, movies, Dawson’s
Library, Dawson’s, restaurant
Grocery, restaurants
Restaurants, gym, shops
VisArts, Library
Great Wall, Library, movie center
Restaurants, library, movie theater
Rockville Library, Lebanese Taverna, VisArts, movie theater
Movie, restaurants, ice rink
Library
Public service, library, stores, movies
Starbucks, Dawsons, Library
Library mostly
Restaurants, shops. (Gordon Biersch, Starbucks, Lebanese Taverna, First Watch, Thai food
Library, VisArts, restaurants, movies, Dawson’s, skating, CVS, 10,000 Villages, jeweler
Restaurants, library, movie theaters; the City programs are very good
Library, Town Square, summer weekend events
Library; meet for Potomac Peddlers bike rides
La Tasca, Library, VisArts
All of them! Ice rink; Town center area for summer events; restaurants, bars, movies, events
Movies, ice rink, Gordon Biersch, Library, 5-Guys, Post Office
Restaurants, Regal [movies], bread store
Restaurants, toy store
Dawson’s, Library, toy store, miscellaneous, food
Movie theater, Gordon Beirsch, Library, VisArts, Starbucks
None
Movies, restaurants
Movie theater, restaurants, Gold’s gym, ice cream store
Library, restaurants, family events
Library, VisArts, Dawson’s
Thai restaurant, Gordon Biersch, movie theater
Library
Dawson’s, Library, First Watch
Library, restaurants, movies
5-Guys, Library
Library, ice rink, movie theater, occasional restaurants, VisArts

5
Please complete both sides
Thank you
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Attachment B

60 participants completed the survey; not everyone answered all the questions
•
•
•
•
•
•

Library
Restaurants, Library, movies, ice rink
Library, restaurants
Library, restaurants, stores, grocery shops, VisArts center
Sushi Damo, Ev and Maddy, Gordon Beirsch, La Canela, Peter Chang
Gordon Biersch, Wing place, library, knit store, movie theater, First Watch, Noodle & Co., Starbucks

What other types of amenities would you like to see in the Town Center?
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Additional restaurants and stores
Extended library hours with events
More eateries
Trader Joe’s
More restaurants, more grocery shops, kids centers
More retail, more regional restaurants, practical [stores]
Free parking at Town Center
Maybe a bowling alley
Little boutiques
More practical businesses where I would actually shop
Sports, clubs for hubby, businesses, profession[al] development
?
?
More retail (clothing, accessories, gifts)
Easier parking
Easier short term parking
Community Center
Live music; Mellow Mushroom
More family-friendly restaurants (very excited about Mellow Mushroom coming soon!)
Retail – clothing stores
Free parking!! You can’t go to dinner and movies without paying – we go to Rio and Kentlands because it’s
free
More restaurants, clothing stores
Full service grocery vs. Dawson’s
More validated parking
Farmers Market
Better parking options
Viable retail
OK
Ethnic restaurants besides Chinese

Where else do you go shopping for your daily and/or weekly needs?
•
•
•
•
•

Montgomery Mall, Trader Joe’s, Park Potomac
Rockville Pike, Montgomery Mall, Park Potomac, Cabin John Mall
Harris Teeter, Fallsgrove
Fallsgrove, King Farm, mini mall
Fallsgrove, Rockville Pike

6
Please complete both sides
Thank you
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60 participants completed the survey; not everyone answered all the questions
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Montgomery Mall, Congressional Plaza, mini mall
Fallsgrove, Potomac Woods
Traville, Rockshire, Harris Teeter, Trader Joes
Harris Teeter, Traville Center
Harris Teeter shops, Fresh Market
Harris Teeter, Park Potomac; Whole Foods, Kentlands
Giant, Traville; Safeway, Fallsgrove; Harris Teeter, Park Potomac
Traville Giant, Fallsgrove
Costco in Gaithersburg
All over Rockville, Gaithersburg and Germantown
Traville shopping center, Safeway at Fallsgrove, Fallsgrove Chipotle
Fallsgrove, Kentlands
Fallsgrove, Potomac – Cabin John, Park Potomac
Grocery shops in Gaithersburg
Fallsgrove, Traville Square
Trader Joe’s on Rockville Pike and Gaithersburg; Target on Rockville Pike, Giant in Traville
Big stores
Harris Teeter, Traville Gateway

Traville Gateway Giant, Harris Teeter, Potomac Park

Safeway at Fallsgrove, Harris Teeter on Fortune Terrace
I used to walk to Rockshire Giant. I want walkable retail and services. I go to Traville but not Fallsgrove
(bad parking) and to Gaithersburg (Costco, Trader Joe’s)
Down Rockville Pike – for drugstore, grocery shopping, cleaners etc.
Rockville Pike – drugstores, grocery, cleaners; Potomac for hardware store
Giant and Trader Joes
Great Wall Market, Maxim Market, Giant and Safeway
Safeway, Giant, Trader Joes on Pike; Guitar Center; Performance Bikes
Travillah/Fallsgrove
Travillah Shopping Center (Giant, Bagel towne); Fallsgrove (Safeway and restaurants); Potomac Woods
(Harris Teeter)
Fallsgrove
Giant in downtown Rockville, Trader Joes
Giant at Hungerford, Trader Joes, Harris Teeter, Safeway at Fallsgrove
Safeway, Fallsgrove, Trader Joes, etc.
Food Lion, Costco, Safeway, Giant
Frederick, MD; Bethesda, Northern Virginia, Silver Spring
Kentlands/Costco
I shop at Fallsgrove, Rio and Westfield Mall
Trader Joe’s and Whole Foods on the Pike
Fallsgrove, Congressional Plaza, Traville Square, Giant at Traville, restaurants there; Kentlands, Michael’s
Noodles/other restaurants there
Traville, Fallsgrove
Traville
No good choices in neighborhood. Have to drive to Montrose Crossing etc., Fresh Market, Giant on
Hungerford etc.
Fallsgrove
Travilah Giant, Fallsgrove Safeway, would prefer to use grocery store at the site of old Rockshire Giant

7
Please complete both sides
Thank you
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60 participants completed the survey; not everyone answered all the questions
•
•
•
•
•

Giant, Safeway
Fallsgrove, Gaithersburg
Travillah Giant, Fallsgrove Safeway, Park Potomac Harris Teeter
Fallsgrove; Wegmans, Germantown, (used to go to Rockshire Giant but it deteriorated)
Montgomery Mall, Giant, Costco

Where else do you go for services and entertainment?
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•

Pike and Rose, Rockville Pike, Congressional, Bethesda
Bethesda, downtown D.C., Tyson’s and Clarendon areas in Northern Virginia
Bethesda, D.C.
Rockville Pike
Gaithersburg shopping centers
Bethesda, Washington D.C.
Bethesda, Crown Downtown
Rockville Pike, Fallsgrove, Park Potomac
Rockville Pike, Costco, Strathmore
Rockville Town Center, Rio
Montgomery Mall, Rio, Washington D.C.
Bethesda, Westfield shopping center, Rio
Montgomery Mall, Pike and Rose, Rio
Rio, Rockville Regal, Montgomery Mall
Rockville Senior Center
Germantown for soccer games, Rio for fitness
Gaithersburg, Germantown
Rio
Rockville Town Square, Gaithersburg
Rio
Washingtonian is a good place
Montgomery Mall
The Pike
Rio, Crown
Crown and Rio, Wintergreen Plaza
Kentlands, Rio, Congressional Plaza, 1776 Plaza
Kentlands, Rio
Washington D.C.
Rio – my favorite, has movie theater, stores, restaurants and shops
Gas station, Quench
Bethesda, Strathmore, Rio Center, restaurants
Rio
Rio, Rockville Pike, Rockville Town Center
Rio, Kentlands
Rio, miscellaneous, everywhere…
Rio, Downtown Crown
Bethesda
Kentlands
Bethesda, D.C.

8
Please complete both sides
Thank you
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60 participants completed the survey; not everyone answered all the questions

•
•
•
•
•
•
•
•
•

D.C.
Usually to Rockville Pike stores

Rio
I use only local services and merchants. Would prefer some that are closer to home
Costco, local restaurants, Rio, Amish Market
Germantown
Greater Rockville, Bethesda, Gaithersburg, Northern Virginia, D.C.
Westfield Mall (Montgomery Mall)
Rio Center

What would you like to see at the site of the Rockshire Shopping Center?
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Mixed use: condos, or singles or town homes with shopping, coffee, greenspace and someplace to get an
onion and ½ gallon of milk
Want shopping in Rockshire – small market, ice cream store, coffee shop, pizza shop, dry cleaners, nail
salon
Retail!! Restaurants – within walking distance for my family
Definitely not the proposed 4-story townhomes. Too tall, too dense. [Want] mixed use retail; small retail
stores
Grocery store, restaurant
Grocery store (Trader Joe’s) casual restaurants, boutiques
Food market, Sandwich Shoppe
Some retail – grocery operation
Retail
More restaurants, bakery or food store
Food store
Keep it retail
Food market – retail and professional services and bank; not more housing
Community center, park for kids, grocery shop
Small grocery store, ice cream shop, [small/mid] scale casual [restaurant] something like Hard Times or an
Italian restaurant
Maybe something to alleviate the crowded schools
Retail – grocery, bank, beauty shop
Sports center/fitness center
Grocery shop, convenient shop, coffee shop
No high density townhouses!
Retail, restaurants, fitness center, (ethnic grocery)
Retail! Small grocery store – like Trader Joes! Not a big grocery store. No townhouses please; restaurants,
small gift shop, ice cream store, fitness center
Low density, small grocery store, dining, coffee shop, single family houses
Small scale grocery store, restaurants, etc. Retain small time feel. The site should service existing
residents and not create more housing in an already densely populated area. Maybe a community
center.
Not sure; retail of some kind but not conflict with proposed stores near Best Western Hotel
Groceries – superstore, ethnic groceries, more restaurants, pet stores
Giant or Dunkin Donuts

9
Please complete both sides
Thank you

49

Rockville 2040 Listening Sessions Survey and Comment Form Results

Planning Area 14 – Rockshire and Fallsmead
Neighborhood Survey – March 8, 2016

Attachment B

60 participants completed the survey; not everyone answered all the questions
•
•
•

•
•
•
•
•
•

•

•
•
•
•
•
•
•

•

•

•
•
•
•
•
•
•
•
•
•

Retail; neighborhood center – drawing walkers from all nearby areas
Grocery store, small stores, CVS, restaurants
Small businesses – café, coffee shop, bank, doctors’ offices, community gathering

Child care, stores, schools, after school enrichments, stores, exercise facilities, no more
houses!!!

Lite commercial with food stores, café, public playground, limited housing and town houses, open parking
garage with pedestrian overpass to Wootton High School, two story med building, public venue
Not townhouses
Retail – grocery store, coffee shop, convenience store, (Dunkin Donuts) outdoor seating
Change signage to benefit retail. Small businesses (restaurants, coffee, cleaners) services (physical
therapy, daycare, doctors, tutoring, services for seniors and high school students); parking for the
community (Rockshire pool, Korean Church, Wootton High School, back to school nights)
I would like a reasonable amount of townhomes, <50, and mixed retail. Wootton High School needs
space for sports fields and parking. The high school is planning for the future and some land from Giant
should be bought or given to the high school for use
Convert it into a park or parking spots for high school students. Would the town or county buy the land
and help ease the Wootton space problems? Why not retail and a community center and school use for
Giant?
Retail shopping – grocery store, potential parking (as it is now) for Wootton.
Retail shopping; good grocery store; no housing different from surrounding designs (no townhouses); a
small park for general use
I would prefer light retail
Less than 50 houses and retail stores such as Subway, Trader Joes, ice cream/gelato shop, student
services (tutoring) – model after Woodley Gardens off of Nelson Street
Mixed use, Trader Joes, Starbucks Coffee, Thai restaurant, Gelato store
Banks, grocery store, coffee shop, carry-out and eat-in dining for the community
Lots of parking for pool and community and church and high school; community center, green space (a
new park/playground); safe passage from it across Wootton Parkway for students to cross safely; no
additional homes (will lead to overcrowding of schools, pool, parking and traffic); coffee shop, sandwich
shop
Create exit 7 on I-270. It will help reduce traffic by exit 6 (Hurley and Rt 28), especially with the new
development by Best Western bringing even more traffic into that intersection. Do not widen Wootton
Parkway
Personally a food store but I know that was deemed not feasible. So…an indoor pool, an ice rink (both are
in great demand!); park space, dog park; a gym; Dunkin Donuts, Starbucks; bank; CVS; parking for
Wootton HS, pool, Korean Church. Not townhouses
Please do not widen Wootton Parkway; add exit 7 to I-270
Small retail that would give community a place to go – get coffee, meals and socialize
Small retail, maintaining parking for school and church, keep it a community space
Mixed use, small market, coffee shop, frogo store, bookstore; things for neighbors and students
Retail grocery. If houses or townhouses are allowed they should be similar in size to the existing homes
Grocery within walking distance
Single family houses – no townhouses; retail
Either retail center or offices – could be medical offices, some firms could land on this spot, learning
centers
I would like to see another grocery store
Retail: restaurants, a large grocery store, medical offices, a place for kids activities (like a kids gym), a café

10
Please complete both sides
Thank you

50

Rockville 2040 Listening Sessions Survey and Comment Form Results

Planning Area 14 – Rockshire and Fallsmead
Neighborhood Survey – March 8, 2016

Attachment B

60 participants completed the survey; not everyone answered all the questions
•
•

Coffee shop, restaurant, Doctors offices, small grocery store, rental space – for office/conference room;
landscaping with trees, shrubs, flowers that is inviting
A beautiful park; definitely not more housing; County/City could purchase the land and develop parking
for Wootton HS for a park or an athletic facility (indoor pool for the winter months to compliment the
outdoor pool) + climbing wall + basketball courts.
Park

•
Additional comments:
•
•
•
•

•
•

•
•
•
•
•
•
•

•
•
•
•
•

•

No more housing, traffic and over population. We desperately miss having a convenient food store. We
appreciate having the meeting
Stream preservation, watershed preservation, preserve creek headwaters
Thank you for holding this meeting!
Too much traffic on Wootton Parkway if we add townhouses; do not add extra lane on Wootton Parkway!
– dangerous having 4 lanes at school with young drivers in dark after sports (already a fatality); schools
too crowded already; I do not like the idea of upgraded townhouses in Rockshire because it will make
current townhouses look bad and shabby; need retail to bring community back together!! (in Rockshire)
Add exit 7 [on I-270 at Gude Drive]
Very concerned about any widening of Wootton Parkway. Would be dangerous for Wootton and Frost
students walking. Traffic on Wootton is bad only during morning and evening rush, but no worse than
anywhere else. Widening would be a tremendous waste of money, create safety problems and reduce
home values
Rush hour traffic on Wootton Parkway and cutting through the neighborhoods. Both Rockshire and
Fallsmead [are] approaching critical mass
Trash/refuse services are excellent
No bicycle lanes on Hurley – perhaps shared lanes instead. Need better communications to residents who
do not have a homesowners association
No widening of Wootton Parkway, children cannot cross Wootton Parkway safely even now. Hard to turn
right into Route 28 from Hurley due to I-270 6B exit.
Keep Wootton Parkway as is no more lanes
Love the neighborhood trails; love walking to the schools, bike paths
Bus 45 does not seem to be of good use. There is very little ridage for the number of buses that come by.
Also no dog park in the Wootton Mills Park. I love the neighborhood feel here, the ability to walk to and
through the park, to walk to schools and to bike everywhere. Possibly a community center at the Giant
Rockshire.

No more houses!! No more traffic. Favor: community center or Trader Joe’s, health food stores

Public meetings a plus!
No 4 level TH in RS Center! Build a community center at RS Center!
Proposed Village Center townhouses are so dense, out of style with community and unintegrated with the
community. Do not widen Wootton Parkway
Wootton should not be widened. There needs to be creative solutions, such as where are the stop lights,
dedicated turning lanes, moving the entrance and exit from the high school. The answer is not making it a
4 lane road. No one that lives here wants it. It is not safe. It would attract traffic. It would change the
feel of the neighborhood completely and turn it into Rockville Pike and a thruway for I-270.
I do not want to see additional housing in Rockshire. It will impact traffic in a negative way. It is bad
enough now. It will also add more students to an already overcrowded Wootton High School. Do not
widen Wootton Parkway

11
Please complete both sides
Thank you
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Planning Area 14 – Rockshire and Fallsmead
Neighborhood Survey – March 8, 2016

Attachment B

60 participants completed the survey; not everyone answered all the questions
•

•
•

•
•

•
•
•
•
•

•
•
•

Auto density is too great now! Any additional housing will make things worse! Wootton needs more
parking; do not expand Wootton [Parkway] to 4 lanes. 4 lanes of congestion will be unsafe in a
neighborhood like Fallsmead
Please leave the Karma Academy site as parkland; do not widen Wootton Parkway. Keep the Millennium
Trail; put “No Left Turn” sings during rush house on Hurley Avenue onto Watts Branch Parkway
Add exit 7 to I-270 from Gude Drive; do not widen Wootton Parkway; like Route 28 for bike bridge; less
housing, more jobs; like annual Hometown Homecoming event; Hurley and Sherbrooke intersection has
this blockage put in by the City – makes those who are turning from Sherbrook onto Hurley dangerous
Wootton Parkway/Hurley Avenue traffic horrendous; Route 28 to I-270 exit – bad! Need more jobs in
Rockville
Love the bike share program; moved here for the public schools. Need to add exit 7 on I-270 and Gude
Drive. City paid me for rain barrels! Love the numerous parks and play areas. Great Seneca Highway is
great for cycling; love Thomas Farm gym
Do not widen Wootton Parkway!
Thank you for working in our best interests!!!
Rockville is awesome – let’s keep it that way!!
Do not widen Wootton Parkway; enlarge sidewalks on Hurley adjacent to brook to access bike ramp over
I-270; [would like] Gude Drive entrance to I-270; walk to retail for high school students
Would like another access to I-270 at Gude to relieve pressure at exit 6B; would like to see no widening of
Wootton Parkway added to the Master Plan. That walkway and open space is such a beloved hallmark of
our neighborhood
Do not support widening Wootton Parkway
Please fence the back yard of the schools. While the school building (Fallsmead ES) is locked and a visitor
has to ring the bell in order to enter the building, the back is exposed and kids during recess are not safe!
[Would like] access to swimming pools for communities without pools – on a per-time usage

12
Please complete both sides
Thank you
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Research/Piccard Planning Area 15 Community Listening Session
July 9, 2015 at 8:30 a.m.
Best Western Hotel
Comment Sheet results
A complete transcription of the written comments generated by this exercise is contained in this
report. The written comments are presented verbatim with only minimal editorial changes to
spelling and punctuation.
What do you see as the important issues in the area? What works for your business in terms of its
location? What are the location’s assets and what could be improved in the area?
1. Lack of amenities. Older infrastructure.
2. Zoning for Research and Piccard is fine. We work here and very accessible to I-270 and free parking.
What we need is to attract more office type businesses to this area. Upgrade existing buildings.
3. Improve infrastructure to serve future business needs, from most basic fire, water, sewer, to
broadband. Enhance connectivity. Add retail.
5. We need more affordable residential around (?) the area.
6. Converting some office park to low cost residential in area. Density in remaining office park, consider
mixed use. Consider arts.
What is your vision for the long term development of the Research/Piccard area?
(For instance, 2025 or 10 years from now, or 2040 or 25 years from now.)
1. Office/employment. Additional retail, services.
2. Keep it as office buildings corridor but attract new business to this area.
3. Strong business area.
4. Better transport and accessibility to the area.

1
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What should the master plan recommend for the future of the Research/Piccard area? Please
consider topics such as land use and urban design, zoning, transportation, and economic
development.
2. Easy transportation will attract employment.
5. Make a strong statement about the I-270 / Gude St. intersection.
Other comments (continue on back if needed)
4. Piccard. Office-tough investment; two main examples of success were end users creating their own
corporate compus. One user wanted to buy a building but it was a better investment to lease (cheap
rent) in King Farm than buy in Piccard. Investment does not pencil out for multitenant and spec space.
Mixed use- King Farm retail is located inside the community. Should have been located on the main road
similar to Fallsgrove. Big difference in their success.
Residential- Need to create an environment to attract millenials, they attract employer.
Zoning- You have mixed use zoning, but not very effective without APF.
Assistance – City should consider improvement zones and provide incentives.

2
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Planning Area 16 – Southlawn Redgate
Neighborhood Survey

Attachment B

My favorite spot or hangout in the neighborhood is:
•
•
•

Trap house
[David Scull] Park
Lincoln Street park

Do you use the Rockville Metro Station?
 Yes
 No

5

If yes, how do you travel to the station? (Tick all that apply)





Walk
Bicycle
By car
By bus

3
5
3

Do you use the Metrobus or Ride-On bus?
 Yes
 No

3

If yes, which route(s) do you use?
•
•
•

48, 59
48 Wheaton, 59 Rockville, 49 Rockville, C2
48, 92

Do you visit the Rockville Town Center?
 Yes
 No

5
o

Rarely – nuisance of paid parking and validation and only two blocks of development to
visit, unlike downtown Bethesda which has block upon block of shops and restaurants.

If yes, which stores/services do you use?
•
•
•
•
•

Library, Starbucks, occasionally restaurants – Gordon Biersch
Library, Restaurants
Movie theater
Ice cream shop
Movies
1
Please complete both sides of the survey. Thank you,
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Planning Area 16 – Southlawn Redgate
Neighborhood Survey

Attachment B

What other types of amenities would you like to see in your neighborhood or elsewhere nearby?
•
•

Better park for the older kids
Dirt bike track, Boys and Girls Club

Where else do you go shopping for your daily needs?
•
•

Safeway [at Bauer Drive]
Safeway

Additional comments:

2
Please complete both sides of the survey. Thank you,
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King Farm Listening Session
September 8, 2015
King Farm Business Mix, Walkability, and Transit Survey
King Farm was designed as a mixed use, walkable subdivision, this survey explores whether or not those design
features are actually resulting in more walking and less driving by residents.

Survey Results

14 respondents, partial or full survey
Which of these Village Center businesses do you patronize?
Business

Every day

BB&T
Capital One
Wells Fargo
Sun Trust

5
5

King Farm Dry Cleaners
Long & Foster Real Estate
Parcel Plus
Kumon
Woolwinders
Miracle Ear

Visits per
month

Once in a
while

2
3

3
1
3

1
1

4
4

1

Elements Aveda Day Spa
Hair Cuttery
Kicks Karate
L’OR Salon
Hanna’s Dance
Purebarre Fitness
Ryden Optik
State of the Art Dental Group
Dough Roller
Baja Fresh Mexican Grill
King Farm Beer and Wine
Eastern Cafe
Fontina Grille
Nagoya Sushi
Subway
Starbucks
Safeway

Visits per
week

3
1

1
3

2
19
1

1
2

4
1

2

4
7
6
9
19
9
15

2
7
2
2
5
2
1
1

2
1
1
1

3
1
6
3
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What other types of businesses would you personally support in the Village Center?
Other comments on the Village Center?
Pharmacy options. Farmer’s market.
We want more businesses in King Farm, but those start up here have a hard time staying in business. We need
ways to bring more business in and make rents affordable for small business, incentives, etc.
Ice cream and smoothie shop, coffee and WiFi shop (We had and lost Maggie Moos and Mayorga Café).
Bar and lounge, something exciting with live music. Lower rent for new businesses.
Village center is boring and not inviting. Recent facelifts are a joke. How about some planters, new lighting to
make it look like a village! Fire the leasing agent. Have lived here 5 years and storefronts are still vacant! Has
there been a market analysis? Coffee shop, bakery, small restaurants or wine bar similar to Crown
Plaza/Copley. Village center needs attractive outdoor lighting. Village center is not inviting. Need a model
similar to Kentlands.
Another food store, like Mom’s or Whole Foods. A real coffee shop like Starbucks. A drugstore, a hardware
store.
Deli, ice cream, Starbucks. Need parking in Village Center.
Pharmacy
I think it would be great to open an ice cream parlor, a café with perhaps gelato, wine, sandwiches, music, etc.
Bank of America, Indian restaurant, pet store, better dining, e.g. like Rio/Crown. Something to do in the
evening.
Safeway needs to be rebuilt at the other end of the parking lot so it opens up to the shopping center. Really
poor planning. Work with management of Village Center to help small shops survive while drawing in bigger
shops.
Doctor’s office. Ice cream.

When you visit the Village Center, how do you usually get there?
I live in the Village Center

Walk

Bike

Drive

Shuttle

1

10

0

7

1

4-two blocks
1-three blocks
3-four blocks
2-eight blocks

‘when coming
from work’

58

Rockville 2040 Listening Sessions Survey and Comment Form Results

Attachment B

Do you drive to other shopping centers for daily or weekly needs? Where else do you shop and why?
Yes, I use Giant for groceries and pharmacy because better produce and easier pharmacy staff.
Mostly stay in KF but will venture out for items not offered here (hardware and Home Depot)
Daily
Yes, Kentlands, Fallsgrove, Copley
Whole Foods, Costco, Dawsons
Rockville Giant Town Center
Harris Teeter-Crown Farm (better quality). CVS-Key West (variety from KF Safeway, pharmacy)
Yes, Harris Teeter, Wegmans, Target, TJ Maxx/Home Goods, Marshalls, Pet store
I drive to Giant and Fallsgrove Safeway: Nicer stores. I also drive to Crown Farm for restaurant and for Harris
Teeter
Crown Farm, Rio for restaurants weekly

Do you walk to any other destinations in the neighborhood?
2

I walk to work from my home in King Farm

2

I walk to the Village Center from my place of work

2

I walk to school

6

I walk my dog in the neighborhood

6

I walk or run for exercise

11 I walk for leisure and relaxation
7

I walk to visit and socialize with neighbors

Do you support efforts to make Rockville more walkable?

12 Yes

0 No

What steps can the City take that would make walking, bicycle riding, or transit a better option for you?
Overpass at King Farm and 355.
More connections from KF to surrounding areas: safe buffered paths (trails) e.g. to College Gardens and
Woodley Gardens.
More speed bumps! No Right on Red!
More safe bike lanes. An overpass to the Metro would be great.
FDA [?] support commuter bus along ICC to White Oak (promised by Montgomery County, not delivered).
Later hours (esp. nights/weekends) for buses.
More pleasant walking experience. Less traffic impingment.
Accessibility, i.e., satisfy ADA law.
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If you do not drive, how important are the walking, transit, and shopping amenities of King Farm toAttachment
you?
Extremely important it’s why I moved here.
I drive and walk both depending on destination.
Very important.
Very.
We have only one car, esp. when in use by my husband it is very helpful to take the shuttle or bus, or walk to
the Metro and surrounding areas. We moved here to have transit opportunities beyond our car both inside
and outside work hours.
I don’t walk much due to disability, but would like to

What type of housing do you live in:
3 Single-family detached

8 Townhouse

1 Apartment

The entrance I use most to my home is:
5 The front door facing the public street
7 The door off my garage and alley
1 Main entrance to my apartment building
2 Parking lot/garage entrance to my apartment building
Do you ever park your car on the street?
4 Yes
1 Yes, always
2 Rarely
1 Rarely, and only for very short times, i.e. between errands.
2 No
2 Sometimes

Do you ride the Metro Red Line?

3 Yes, work commute

9 Yes, occasionally

How do you access Metro? (Circle):

9 Walk

0 Bike

8 Shuttle

Do you ever ride the bus in Rockville?

3 Yes

11 No

2 No

0 Bus 5 Park and ride

Are you familiar with the Corridor Cities Transitway project? Do you think you will ride the CCT, either to
access the Red Line or make trips to the west side of I-270 or Gaithersburg?
2 Yes

10 No

No, I can already access Metro easily be walking there (11 minute walk), no reason to take a bus (especially for
a fee). Also no reason to go the other way.
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Fallsgrove Planning Area 18 Community Listening Session
Tuesday July 7 at 7:00 p.m.
Thomas Farm Community Center
Group Discussion:
What has changed since 2000 that affects Rockville and/or your neighborhood?
1. Ride-on bus issues – takes too long; long headway. Make adjustments? To route? Possibility of
a private service (like King Farm shuttle)?
2. Transit Center – just like a bus stop. Use it differently; lost parking in the area because of the
transit center.
3. Fallsgrove retail center traffic a “nightmare”. Lerner (the owner) supposed to look at it earlier.
(Who can make change?) Public street, or owned by Lerner?
4. CCT connections (will be needed).
5. Safety and appearance of Rockville and Shady Grove metro stations.
Table Exercises/Comment Sheet results:

A complete transcription of the written comments generated by this exercise is contained in
this report. The written comments are presented verbatim with only minimal editorial
changes to spelling and punctuation.
What do you want to stay the same in Rockville and/or your neighborhood?
By 2020:
1. Millennium Trail/walking paths.
2. Walking paths are pretty good.
3. Thomas Farm (community center) and the playground around it is great, including the little
outside work out area.
4. Keep elementary school reservation.
5. Keep community center – more classes, more neighborhood teams.
6. Mixed use in Rockville for convenience – if land available in community.
By 2040:
No responses received.
What do you want to change in Rockville and/or your neighborhood?
By 2020:
1. Improve Shady Grove and Rockville Metro Stations. They are not attractive and tend to drive
people away. Outside of commuter hours, they are dangerous.
1
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2.
3.
4.
5.
6.

Improve public transport/better metro access and other transportation.
Restructure parking area at Fallsgrove Center to improve entry/exit.
Improve entry/exit into the shopping area and moving throughout the parking lot.
Improve bus service.
Relieve parking concerns in (Fallsgrove) village center – circulation change for entrances; more
transportation linkages – headways and maybe route adjustments.
7. Green Park – more activities for children.
8. (We) like King Farm shuttle.
By 2040:
1. Improve the Shady Grove and Rockville metro stations. They are not attractive and tend to
drive people away. Outside of commuter hours they are dangerous.
2. Shopping center parking and access is ridiculous.
3. Parking in downtown Rockville is a problem – you feel nickeled and dimed to death.
4. Get better restaurants in downtown.
5. Lobby businesses for shuttle to metros and downtown.
6. Better access to metro and CCT from Fallsgrove.
7. Senior housing in the sense of properties designed on one floor (at least kitchen/living roomdining room/master bedroom on first floor. Not necessarily with assisted living capability.
8. The Shady Grove and Rockville metro stations are disasters. They need to be improved so they
don’t drive people away from Rockville. Improvement needed in terms of appearance, safety,
access and egress.
Other issues raised by the audience:
1. Property taxes
2. Impact of development in the adjacent areas: Crown Farm, Great Seneca, etc. (like the
amenities; don’t like the traffic and the impacts of construction.)
3. Parking – locally and in Rockville Town Center
4. General confusion about what’s in the City and what’s not – boundary issues.

2
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REDI/Chamber of Commerce Listening Session Survey, November 9, 2015
and REDI Board Meeting January 29, 2016
1. What makes Rockville a good place to start, sustain or grow a business?
•
•

•

Highway and metro access, educated population with money to spend, access to NIH, FDA, Hopkins,
DHHS
Well educated residents and businesses which make it a pleasure doing business here
Sense of community

2. What are obstacles in Rockville to starting, sustaining or growing a business?
•
•

•

Development review process, traffic, competition on our borders
Expensive to start, sustain and grow a business; signage is an issue; taxes, rent/lease space
Government not business friendly – current Mayor excepted

3. What are Rockville’s economic development assets? Challenges?
•
•

Engaging smaller companies, i.e. virtual office space, companies and their clients and others
Assets: location, transportation, surrounding economic “engines” – Federal Government, biotech;
Challenges: transportation, crime reputation near Metro station

4. What types of new businesses or organizations would help improve Rockville’s
economy?
•

•

Nighttime entertainment other than restaurants
Organic, healthy restaurants, IT companies, cyber security

5. What initiatives or changes could be made that would help improve Rockville’s
economy? (Think big and small
•
•
•
•

Proactively support growth of the already thriving Asian business sector – use that to bring people
into the City and distinguish us from other suburbs
Understanding that parking in Town Center may preclude shoppers form shopping there
Survey all incubator and small companies in Rockville (virtual office space) and small companies who
membrs of chambers and see what their thinking is
Publicize tenants first office lease programs (10,000 sq ft or less space) $8.00/sq ft
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REDI Luncheon Meeting
Listening Session Survey
Wednesday February 24, 2016

1. What makes Rockville a good place to start, sustain or grow a business?
•

Work, drive, shop, park and Metro.

2. What are obstacles in Rockville to starting, sustaining or growing a business?
•
•
•

•

Not business friendly
Expensive taxes with County matching
Expensive minimum wage
County-run Economic Development (being changed)

3. What are Rockville’s economic development assets? Challenges?
•

Assets:
o Proximity
o Centrality
o County seat

•

Challenges:
o Residential feel
o Traffic – [if] we keep building apartment complexes it’s going to make traffic worse;
it seems every vacant building is demolished and apartments erected

4. What types of new businesses or organizations would help improve Rockville’s
economy?
•
•

•

Additional Federal Government [contracting] companies
More development (software, mobility companies)
Rockville needs to consider businesses as [well as] residents

5. What initiatives or changes could be made that would help improve Rockville’s
economy? (Think big and small)
•
•

Create night life
I would love to work with the County on print projects but the proposals are ridiculous.
Don’t have time to go through the red tape. We are a woman-owned business.
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Good Morning Rockville

Rockville Chamber of Commerce Listening Session Survey
Wednesday January 20, 2016, Even Hotel
1. What makes Rockville a good place to start, sustain or grow a business?
•
•
•
•
•

•
•
•

Central location for goods, services, restaurants
Centrally located between DC and suburbs
Diversity, demographics
Access to residential and businesses
Sensible regulations, good environmental polices
Metro station
Support: REDI, MCDED, Rockville Chamber, location, good workforce
Good mix of businesses; location near courts and government buildings; generally good
infrastructure; high speed Internet; Roads mostly passable; stable power supply.

2. What are obstacles in Rockville to starting, sustaining or growing a business?
•
•
•
•
•
•
•

•
•
•

Needs more magnet stores; not as user friendly as it could be
High rent
Street parking or need to park in garages
Times meters [are] in effect
Traffic
Competition
Licenses, permits
Parking, way-finding, signage
Expensive/taxes
Congested and poorly designed roads and ramps. Montrose Parkway and Montrose Road being the
nd
poster child for worst design and inefficiency ever! Falls Road I-270 overpass coming in a close 2 .
May not be within Rockville City jurisdiction but how did you let these get built that way? Personal
Property Taxes. Hidden taxes from SPEED AND RIGHT TURN ON RED CAMERAS and on various
services such as health clubs and communications services, Cable, Internet, Voice Data. Additional
level of regulation. Unnecessary concentration of development near metros slows down the
traversing of roads near metro. WE have a big City, develop it and they will come! Once DC clients
come out to Rockville and get 2 or 3 speed camera, right turn on red tickets for failing to stop for 3
seconds before turning red on a deserted road or a parking ticket for trying to park for more than 30
minutes at a meter they NEVER come back to Rockville.

3. What are Rockville’s economic development assets? Challenges?
•
•
•

•
•

“County seat”, Metro, terminus of Rockville Pike
Diverse business types
Assets: The Pike and the Metro stations
Challenges: parking and way-finding
Seems well managed. Proximity to Courts and government buildings. Intelligent workforce.
Montgomery College.

1
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Good Morning Rockville

Rockville Chamber of Commerce Listening Session Survey
Wednesday January 20, 2016, Even Hotel
4. What types of new businesses or organizations would help improve Rockville’s
economy?
•
•
•

•
•
•

Economic development beyond Town Center
Unify King Farm re zipcode and school boundary
Retail, small businesses
Small Mom and Pop, independents, businesses that can’t be found elsewhere
There should be an anchor in the Town Center/Square. A destination to get people to come. I would
recommend something like an Apple store – something that would draw people to the area
More Mom& Pop shops. More Independents. Small businesses. 50 or fewer employees. Tech
Industries. More small business incubators. Liberalizing the Home Based Business and ancillary
apartment regulations. Coordinate with County to avoid double the red tape.

5. What initiatives or changes could be made that would help improve Rockville’s
economy? (Think big and small)
•
•
•

•
•

Welcome: friendly atmosphere and policies
Signage with arrows; directions at Rockville Town Square
Events in Town Square, unique businesses, presenting the City in a positive light
There should be an anchor in the Town Center/Square. A destination to get people to come. I would
recommend something like an Apple store – something that would draw people to the area. (Not for
my business – but for the shops, etc. in the area.)
Make it easier (read cheaper) to build in Rockville, so that those cost savings get passed along in the
form of affordable housing. Recognize that people want to live where there are top public schools
and fund and zone accordingly. Support efforts at Wootton High School. In the past it was “poor”
stepchild of Rockville. Richard Montgomery gets all the attention and funding and Wootton brings in
ALL the real property tax revenue.

Additional Comments:
•

Signage is an issue for my business. I believe that too much or too many signs can change the appeal
of a business district, but if the business across the street can have a banner/flag sign that is across
the street in the county, why can’t I on Hungerford Drive?

2
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Results of Survey for Rockville High School Listening Session
November 18, 2015
(16 students completed the survey; not everyone answered every question)
Do you live in the City of Rockville?
7

 Yes

9

 No: If “No” – where do you live?
o
o
o
o
o
o
o
o
o

Border of Rockville and Olney
Aspen Hill (Flower Valley)
Aspen Hill
Aspen Hill
Sweetbirch Drive (I think it’s Derwood)
Russett Road – next to Rock Creek Valley ES
Right outside of Rockville (Norbeck)
I live closer to Olney – my postal code is Silver Spring
Rockville – Manor Woods

 Don’t know: If “Don’t know” – where do you live?
How do you travel to school? (tick all that apply)
 Walk
6

 By school bus
 Metro
 Ride-On or Metrobus
 Drive myself

4

 Driven by another

9

 Bicycle
What shopping/commercial areas do you visit?
 Rockville Town Center 16
o

If “Yes”, which places or stores do you visit?









Guiseppe’s pizza place, movie theater, Library, Bonchon
Regal (movies), California Tortilla, Ice Rink
Starbucks, Marble Slab, Regal (movies) Cal Tor, Noodles & Co., Five
Guys, Ben & Jerry’s, Bon Chon
Virtually everywhere
Buffalo Wild Wings, Starbucks, Regal area, Library, CVS, etc.
Movies, California Tortilla, Starbucks, Noodles & Co., Guiseppe’s
Regal theater, Five Guys, Gordon Biersch
Movie theater, California Tortilla
1
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Results of Survey for Rockville High School Listening Session
November 18, 2015
(16 students completed the survey; not everyone answered every question)








o

Regal (movies), Kung Fu Tea, Buffalo Wild Wings
The movie theater, California Tortilla and other restaurants
Movie theater, restaurants
All food spots (Five Guys, Buffalo Wild Wings, etc), Toy Kingdom, Library
Movie theater, Library, Ice Rink
Movie theater, Buffalo Wild Wings, Five Guys, Starbucks, Marble Slab,
American Tap, California Tortilla, Guiseppe’s, Ben and Jerry’s
The food places mostly and the movie theater
Ice skating, movies, Five Guys, Marble Slab

What additional stores/services would you like to see in Town Center?
















Sports store, Bowling Alley, Men’s clothing store
Chick-Fil-A
Krispy Kreme, Dunkin Donuts, more activities – mini golf, bowling (stuff
other than movies)
Less clothing stores
Panera
Chinese place
Bowling, Krispy Crème, Chinese place, Big Greek Café
Laser tag, Krispy Kreme
More clothing stores (like a Mall), better restaurants
More places to hang out/things to do
Fun places i.e. bowling alley, indoor spots to hang out
More activities, bowling, mini golf, whatever it be
Bowling, mini golf, billiards, overall more activities
Clothing boutiques, bigger selection of nicer sit-down restaurants
Krispy Crème, Chipotle, Big Greek Café

 Fallsgrove

1

 King Farm

2

 Rockville Pike

14

 Twinbrook

7

 Other (both inside and outside of Rockville. Please list other places.)
o
o
o
o
o
o
o
o
o

8

Bethesda, Olney
Rock Creek Village
Malls, Rio
Rio, Aspen Hill Shopping Center
Rio, Aspen Hill, Olney
Rio, Aspen Hill, Olney, Gaithersburg
Wheaton Mall
Montgomery Mall, Rio in Gaithersburg
Civic Center – sled
2
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Results of Survey for Rockville High School Listening Session
November 18, 2015
(16 students completed the survey; not everyone answered every question)
Do you use Metro?
 Yes

12

 No

4

If “Yes”, which stations do you use?
o
o
o
o
o
o
o
o
o
o
o
o

Rockville, Twinbrook, Bethesda
Twinbrook, Rockville
Rockville
Rockville, Glenmont
Glenmont, Rockville
Twinbrook, I’m not sure what else
Rockville, White Flint
Rockville, Twinbrook
Twinbrook
Rockville
Rockville, Woodley Park (station by the zoo)
Twinbrook and Rockville

Do you use the Metrobus or Ride-On Bus?
 No

12

 Yes

2 (one “rarely”)

If yes, which routes to do you use?
45, 48
Do you use City of Rockville facilities?
 Swim Center

5

 Fitzgerald Theater

2

 Lincoln Park Community Center

1

 Thomas Farm Community Center

1

 Twinbrook Community Center

4

 Nature Center

5

 Other – please name

1

o

NVMD

3
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Results of Survey for Rockville High School Listening Session
November 18, 2015
(16 students completed the survey; not everyone answered every question)
What non-school activities do you do? Where do you go?
Activity: Bike
Activity: Sledding
Activity: Movies
Activity: Basketball
Activity: Eat

Location: Rock Creek Park
Location: Civic Center, Glenview Mansion
Location: Town Center
Location: Wood MS or Rockville HS
Location: Town Center, restaurants all around
Rockville.
Location: Rock Creek Park, Civic Center
Location: Olney Courts
Location: Lake Needwood
Location: Rocking Horse Tutoring Center
Location: Rockville Town Center
Location: Olney Rec. Center
Location: Rio, Town Center, Olney
Location: Wood Middle School
Location: Sandy Spring Friends School
Location: Silver Spring Center
Location: Hoover Middle School
Location: Einstein High School
Location: Rock Creek Park
Location: Gaithersburg
Location: Quince Orchard
Location: Olney Manor
Location: Anne Arundel
Location: Town Center
Location: Rockville Civic Center
Location: White Oak Park
Location: St. Pats
Location: Potomac Horse Center
Location: Germantown, Gaithersburg, Rockville
Location: Montgomery Mall
Location: Regal [Town Center]/Rio
Location: Civic Center
Location: RMSC
Location: Baltimore Road

Activity: Running
Activity: Volleyball
Activity: Boating
Activity: Tutoring
Activity: Ice Skating
Activity: Beach Volleyball
Activity: Movies and restaurants
Activity: Tennis
Activity: Soccer
Activity: Training
Activity: Clinics
Activity: Practice
Activity: Biking
Activity: Bowl 300
Activity: Laser Tag
Activity: Football with friends
Activity: Dave and Busters
Activity: Going to the movies
Activity: Running
Activity: Basketball
Activity: Youth Group
Activity: Horseback riding
Activity: AAU Basketball
Activity: Shopping
Activity: Movies
Activity: Walk my dog
Activity: Swim
Activity: Run
Any additional comments:
•
•
•
•
•

Rockville is great!
Better restaurants at the shopping center across from Bauer Rec.
[There are] No shopping stores in Rockville, we have to go to the Mall.
We have no public bathrooms.
[Need] fast food places, especially breakfast.
4
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Survey for High School Listening Sessions
Richard Montgomery High School
October 13, 2015 26 surveys collected
Do you live in the City of Rockville?
 Yes [17]
 No: If “No” – where do you live? [8] Gaithersburg, Montgomery Village, Derwood, ½
block outside of Rockville, Aspen Hill/Silver Spring
 Don’t know: If “Don’t know” – where do you live? [1 – did not state where]
How do you travel to school? [Some included more than one response]
 Walk [2]
 By school bus [5]
 Metro [0]
 Ride-on or Metrobus [0]
 Drive myself [11]
 Driven by another [15]
 Bicycle [0]
What shopping/commercial areas do you visit?
 Rockville Town Center [26 – everybody!]
o

If “Yes”, which places or stores do you visit?
Library, Movie Theatre, Noodles & Co, Potbellys, Marble Slab, Guiseppi’s,
Buffalo Wild Wings, First Watch, California Tortilla, CVS, Starbucks, Vie de
France, Dawson’s Market, Five Guys, Berry Cup, BonChon, Lebanese Taverna,
Kung Fu Tea, Quickway, Ben & Jerry’s, Gold’s Gym

o

What additional stores/services would you like to see in Town Center?
More healthy/affordable restaurants, Panera, Chipotle, CAVA, Chick-fil-a, food
trucks, bring back Fractured Prune, bonfire pits, more shopping, department
store, shoe store, Nike store, sporting goods store, affordable clothing stores
for teens, interactive activities like bowling/laser tag/roller rink, develop
adjacent area into something more active/entertaining, free parking, public
WiFi
1
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Survey for High School Listening Sessions
Richard Montgomery High School
October 13, 2015 26 surveys collected

 Fallsgrove [14]
 King Farm [12]
 Rockville Pike [20]
 Twinbrook [8]
 Other (both inside and outside of Rockville. Please list other places.)
Aspen Hill, Silver Spring, Layhill, Rio, Pike and Rose,
Qdoba, Silver Diner
Do you use Metro?
 Yes [23]
 No [3]
If “Yes”, which stations? (Check all that apply)
 Rockville [23]
 Shady Grove [13]
 Twinbrook [12]
 White Flint
 Other DC stations, Bethesda, Glenmont, Wheaton
Do you use City of Rockville facilities?
 Swim Center [14]
 Fitzgerald Theater [0]
 Lincoln Park Community Center [0]
 Thomas Farm Community Center [6]
 Twinbrook Community Center [6]
 Nature Center [3]
 Other – please name Dogwood Park

2
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Survey for High School Listening Sessions
Richard Montgomery High School
October 13, 2015 26 surveys collected

What non-school activities do you do? Where do you go?
Soccer at Hillcrest Park; Basketball at Dogwood Park and Woodley Gardens; Work at Marble Slab,
Berry Cup & other locations in Town Center; Work at AMC Cinema in Gaithersburg; Club meetings
and study at the library; BBYO at JCC; Hang with friends at Twinbrook ES and other locations; Eat on
Rockville Pike and at Fallsgrove; Go to movies at Regal Theatres; Ice skate in Town Square; Football
and wrestling at RMHS; Church in Gaithersburg; “Chill” , run at Dogwood Park; Shop at the mall;
Lockheed Martin Post 1010; SGA at Hungerford Drive, next to Montgomery College.

Any additional comments from surveys (and comments from oral discussion, if not included above):
There are a lot of potholes around RMHS/Rockville Pike
Sidewalks in Twinbrook are inconsistent
Support local stores and community centers
Bring back Fractured Prune!
Stop building apartment buildings because there is so much development and so little space.
Overall, I like the community; warm and inviting. Just would want more stores
Twinbrook Pool is outdated, needs repairs. Fewer people are using it.
Suggestion to illuminate signs, like is done in Town Center, to make them easier to read at night.
Continue with movies in Town Center in the summer, even if it does not generate business.

3
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Survey Results for Wootton High School Listening Session – October 22, 2015
14 participants completed the survey; not everyone answered all the questions

Do you live in the City of Rockville?
 Yes

3

 No: If “No” – where do you live?
o
o
o

Gaithersburg
Potomac
North Potomac

2
4
4

 Don’t know: If “Don’t know” – where do you live?
How do you travel to school?
 Walk
 By school bus

1

 Metro
 Ride-On or Metrobus
 Drive myself

12

 Driven by another

1

 Bicycle
What shopping/commercial areas do you visit?
 Rockville Town Center
o

If “Yes”, which places or stores do you visit?













o

14

Potbelly, the movie theater, the metro station, IDrive Smart, California Tortilla,
ice skating, Ben and Jerry’s, Buffalo Wild Wings, Noodles & Co.
A lot. I like the food there, Buffalo Wild Wings. Cool center
Areas around the square
California Tortilla, Potbelly, Gordon Biersch, ice skating, library
Buffalo Wild Wings
Buffalo Wild Wings
Buffalo Wild Wings, Bonchon, Five Guys
Iron Age, Ihop, Five Guys
Ice skating in winter; many restaurants (Bonchon, Gordon Biersch etc.)
California Tortilla, Noodles and Co., ice skating rink, Starbucks
The Library, all of the restaurants, the movies
California Tortilla, Regal [cinema], other food places

What additional stores/services would you like to see in Town Center?






More clothing/shopping rather than food, convenience stores (CVS, 7-11, etc.)
Roller rink, Sonic
Roller skating rink
Smoothie King
A hangout place for adults

1
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Survey Results for Wootton High School Listening Session – October 22, 2015
14 participants completed the survey; not everyone answered all the questions

 Fallsgrove

13

 King Farm

1

 Rockville Pike

9

 Twinbrook
 Other (both inside and outside of Rockville. Please list other places.)
o
o
o
o
o
o
o

7

Kentlands, Rio, Bethesda
Kentlands, Traville Square
Rio
Kentlands
Rio/Crowne, Kenlands, Cabin John, Montgomery Mall
Muddy Branch Giant, Quince Orchard Safeway, Harris Teeter
Montgomery Mall

Do you use Metro?
 Yes

10

 No

4

If “Yes”, which stations do you use?
•
•
•
•

Rockville
Shady Grove
Twinbrook
Other

9
5
1
1

Do you use the Metrobus or Ride-On Bus?
If yes, which routes to do you use?
Do you use City of Rockville facilities?
 Swim Center

3

 Fitzgerald Theater

1

 Lincoln Park Community Center
 Thomas Farm Community Center

3

 Twinbrook Community Center

1

 Nature Center
 Other – please name
2
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Survey Results for Wootton High School Listening Session – October 22, 2015
14 participants completed the survey; not everyone answered all the questions

What non-school activities do you do? Where do you go?
Activity:

Location:

Recreational basketball
Tae Kwon do
Field Hockey camp
Dance
Swimming
Rowing crew
Soccer
Tennis training
Tennis coaching
Theater

Various Montgomery County schools
Quince Orchard Road
Germantown Soccerplex
Kentlands
Montgomery College Rockville, Quince Orchard, RMSC
Bladensburg
Maryland Sportsplex
Westleigh Tennis and Swim Club
The Maddux School
(previously) MTC off Rockville Pike

Any additional comments:
•
•
•

Nice suburban/urban area; people have a choice to be in a condensed community or not.
I’d like to have a roller skating rink in the old Giant area [Rockshire]
I love living here, but I wish there were more things to do, more places to walk, see, go. The shopping
centers are great, but I have to drive 30 minutes to see some beautiful nature.

3
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Survey for Montgomery College Listening Session
Thursday January 21, 2016 at 1:00 p.m.

Do you live in the City of Rockville?
 Yes: What neighborhood?
•

1

West End, Forest and Beall

 No: Where do you live?
•
•
•
•
•
•
•
•

8

Rockville, outside City limits
District of Columbia
Baltimore City
Stonbridge, North Potomac
Gaithersburg area
Chantilly, Virginia
Bethesda
Middletown, Frederick County

How do you travel to Montgomery College? (Check all that apply)
 Walk

1

 Metrorail (how do you get from Metro Station to the college?
 Ride-On, Metrobus, or other bus

1

 Drive myself

9

 Driven by another
 Carpool

1

 Bicycle

1

What facilities or services might improve access to/from the campus?
•
•
•
•
•
•
•
•

(More) transportation from Metro
Safe and pleasant bike and walking paths
Less congestion between Gude and Mannakee Street
Direct link to downtown Rockville (bus?)
Local transportation to Town Center
I live nearby so I have no problems getting to class
I would like to be able to cross 355 more easily
Better transportation from campus to Metro

What is your relationship with Montgomery College?
 Employee – Role:
•
•

Administrative aide
Administrative

1
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Survey for Montgomery College Listening Session
Thursday January 21, 2016 at 1:00 p.m.

•
•
•
•
•
•
•

Faculty
Staff
Administrator
Parking and Transportation Manager
Administrator
Contractor
Staff

 Student – full time or part time? (Please circle appropriate answer)
What places do you visit near the college campus? (e.g., shopping, exercise)
•
•
•
•
•
•
•
•
•

Have to drive anywhere you need to go
None so far
Restaurants, banking, shopping
Town Square, especially Dawson’s; south on the Pike to stores and restaurants; Pilates
studio at Twinbrook; Fishers Lane, hair salon
Downtown Rockville restaurants; King Farm restaurants; Wintergreen, hair salon; Ritchie
Center, restaurants
Exercise – walking to King Farm shops; lunch, Giant
Town Center, Golds gym; very walkable neighborhoods
Town Center restaurants, Giant; sometimes movies in Town Center
King Farm Safeway; Fallsgrove, dining; Town Center – movie theater, dining, CVS and
Walgreens

What do you wish were near the campus that currently is not there?
•
•
•
•

•
•
•
•

More restaurants, shops that you can walk to
Faculty/staff/student friendly restaurants etc.
Office supply store (miss Staples)
More parking on campus so it would be easier to leave and park upon return – it’s a
deterrent to leaving during the day; Starbucks (or similar) in close walking distance;
SAFE bike routes; nice inexpensive restaurants with outdoor seating in College Plaza;
affordable, safe housing
Office supplies, coffee shop (closer than Town Center)
A I-270 exit on Gude
Better shopping at College Plaza; mid-price housing for employees as an option
Urgent Care/medical facilities (quick access), fast food in easy walking distance for those
with short lunch breaks

What else could be done in the city to improve the experience of students and staff, including better
integration of the college into the community?
•
•

Expand membership and other benefits for recreational and other City-run facilities to
college employees instead of just residents
Better sidewalks on 355

2
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Survey for Montgomery College Listening Session
Thursday January 21, 2016 at 1:00 p.m.

•
•

Affordable student housing
Please do not allow school bus parking on Carver lot! Traffic impact on campus and
neighborhood is scary. Support for more parking on campus so we are more
comfortable leaving campus and [being able to park on] returning

Do you have any other ideas about what Rockville should do in the future? (Think big and small ideas.)
•
•

•
•

40% of students do not drive to campus
Touting the City as a bike-friendly place, with all the Capitol Ride bike rentals, is just silly
when so many parts of the route are UNSAFE. Also can’t get in the way of car traffic
when car traffic is so heavy
Help College (join with College) to encourage affordable housing opportunities for
faculty/staff/ administration. We could enhance Rockville, if we lived in Rockville. Real
town/gown growth possibilities – [need] housing incentives
More affordable housing

3
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Listening Session for the Senior Community
Friday November 13, 2015, 10:30 am – 12 noon at Rockville Senior Center
Survey Results
12 participants completed the survey. Not everyone answered every question.

How long have you lived in Rockville?
•
•
•
•
•
•
•
•
•
•
•
•

1998
40 years
15 years
42 years
25 years
8 years
25 years
7 years (1949 – 1956) and 30+ (1980 – present)
13 years
30 months
44 years
1 year, 2 months

How long have you lived in your current home?
•
•
•
•
•
•
•
•
•
•
•
•

1998
40 years
15 years
39 years
25 years
8 years
25 years
30 years
13 years
30 months
28 years
1 year, 2 months (apartment)

Are there housing options available in Rockville to meet your future needs?
•
•
•
•
•
•
•
•
•
•
•

Staying in place then to Lutheran residence.
Not many.
Yes, but not very affordable
Yes
Not affordable
Yes
Not sure
Yes
Yes, but limited
Yes
Yes
1
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Listening Session for the Senior Community
Friday November 13, 2015, 10:30 am – 12 noon at Rockville Senior Center
Survey Results
12 participants completed the survey. Not everyone answered every question.

Do you drive?
•
•
•
•
•
•
•
•
•
•
•
•

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes, but the time will come that I no longer will.
Yes
No

If no, how do you get around?
•
•
•

[Also] walk, Metro
I plan to use Metro rail, bus and taxis.
With husband – husband still driving. Metro, Metro Access, Ride-On.

What (in the City of Rockville) currently works well for seniors?
•
•
•

•
•
•
•
•
•
•
•

Senior Center staff is excellent; programs excellent. Services excellent.
Senior Center
The RSC seems to be a valuable resource. It would be far easier to accesss if a road
could be cut in from Gude Drive. I don’t accept the CG [WG?] contention that a cut in
would increase thru traffic…in fact traffic might be less.
Senior Center, Rockville Reports
Senior Center
Rockville Senior Center
Rockville Reports, Channel 11, website, Senior Center
Senior Center and its many services. Transportation encourages/provides social
connections.
Rockville Senior Center
Senior Center, Channel 11
Senior Center, Ride-On bus (when on time), Senior Bus – for seniors to grocery store,
Library.

What (in the City of Rockville) doesn’t work well for seniors?
•

The City Council and Planning Commission fails to address senior concerns. Budget for
the Senior Center needs to be increased – no volunteer $. Neighborhoods made
2
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Listening Session for the Senior Community
Friday November 13, 2015, 10:30 am – 12 noon at Rockville Senior Center
Survey Results
12 participants completed the survey. Not everyone answered every question.

•
•
•
•
•
•
•
•
•

Rockville a place to live – keeping them is important. If the neighborhood does not have
an HOA, we are left out. City needs to address this.
Transportation, affordable housing for seniors.
Lack of a focal point (or lack of knowledge that there is a focal points) for
services/information.
Cost of housing
Housing
Crossing major intersections
Concern about cost of some programs at the Senior Center. Need to reach larger
community (those that are not computer literate). Historic District Commission/zoning.
Parking (lack of). Reasonable housing.
Snow removal
Ride-On Bus – slow and infrequent. Difficulty of walking and crossing of street on MD
355.
Crossing certain streets – Rockville Pike etc. ([need] longer walk lights)

What should the new Comprehensive Master Plan say with regard to the senior
community? (For example, are City community facilities and services useful to
seniors? Do you have any suggestions?)
•

•
•
•
•
•
•
•
•

•

IMHO the most useful approach would be to not segregate against age. Better to get a
more intergenerational mix.
Please be aware of senior transportation needs.
Combine ages at Centers.
Change senior age to 55.
Expand/develop community centers which provide broad services to serve seniors,
preschool day care, Montgomery County College classrooms, combined.
Suggest make Rockville Senior Center back yard another entrance so that seniors don’
have to only drive to front door.
The Senior Center back open space is not for use. Once a while people take a walk.
Senior Center can have a grandparent day to have small children visit the Senior Center.
It will be a warm gathering.
Do not assume all seniors have the same wants or needs. Some want to stay in their
single family homes, but that may not be possible due to financial circumstances or
infirmity. Some need an assisted living facility. Some to live in an over 55 community.
Some, among whom I count myself, want to live in a single floor apartment near the Red
Line (1/3 mile) with a mix of ages.
More affordable housing. Need closer recreation centers (outreach) for all to give input
(seniors). Another Senior Center (just like this one). Reasonable costs. Screen seniors to
make sure they need to be in assisted living or independent [living] will cut waiting
times (list.) Security.
3
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Human Services and Human Rights Commissions
Listening Session Comment Form
Tuesday February 16, 2016, City Hall

1. What are the major issues facing Rockville from a Human Services/Human Rights
perspective?
•
•

•
•

•

Short of resources.
Senior living (housing for seniors that may include living with children; this may mean
changing zoning); having enough money to support the vouchers for housing obtained
through HoC. There is such a long wait, only to have the program open for such a
limited time.
Infrastructure; water; education – i.e. staying in school; affordable housing.
Low income and affordable housing for working families: most housing nowadays is
advertised as “luxury” housing. Lack of housing (rental and condo) for families of more
than four people. MPDUs are not affordable for these folks.
More permanent supportive programs; affordable housing subsidies; employment
services; seniors living longer; medical care – help with expensive tests/exams.

2. What are Rockville’s Human Services/Human Rights assets?
•
•

•

A great community of concerned members.
Members from care-giving agencies; dedicated staff; members at large that are truly
dedicated to improving city services and policies affecting those most in need;
representative members from the diverse segments of society.
Existing services; Rockville caregivers; Community Facilities and Center.

3. What are obstacles in Rockville to starting, sustaining or growing a Human Services/
Human Rights initiative or program?
•
•
•
•

•

[Insufficient] financing from government or outside partnerships.
$s
Low priority as compared to other programs and services in the City; lack of
participation of clients in the conversations regarding their issues.
Getting word out/outreach for people who need it.
Making sure people know about County Centers.

4. What initiatives or changes could be made that would help improve Rockville’s Human
Services/Human Rights environment? (Think big and small)
•
•

Programs that will allow people to have food delivered to one’s home instead of having
free and reduced lunches that could compromise student identity.
A “stay in school” program; relevant education and job TRAINING initiatives; parks and
Community Gardens.
1
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Human Services and Human Rights Commissions
Listening Session Comment Form
Tuesday February 16, 2016, City Hall

•
•

Encourage/subsidize small mom and pop markets in communities; health services
improved/subsidized.
More participation of people from diverse communities; [something like the former]
REACH program [that helped people buy homes in Rockville]; changing MPDU rules;
better ratio of MPDUs.

5. Any additional comments:
•
•
•

On [the] education issue, more resources are needed because we have more low
income families in our area. These people are our future income. Outside resources are
needed to approach [the issue].
It would be good to have more things for youth to do in the area.
There is a need for replacing the infrastructure such as water, sewerage, utilities
(underground access). Probable need for increase of taxes of various types (1) sales (2)
real estate (3) other.

2
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African, African American and Latino Communities
Listening Session Comment Form
Thursday March 10, 2016, City Hall

3 people attended the meeting – 1 completed the survey

1. What do you believe are the major issues facing the City Rockville?

Affordable housing

2. What do you consider are the City of Rockville’s assets?

Education

3. What do you believe are the obstacles facing the City of Rockville?

Cost of living
Cost of doing business

4. What initiatives or changes could be made that would help improve the City of
Rockville? (Think big and small)

Increasing activities

5. Any additional comments:

Please add any additional comments on the other side of the page
Thank you
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Asian Pacific Task Force

Listening Session Comment Form
Thursday February 18, 2016, City Hall
1. What do you believe are the major issues facing the City Rockville?
•
•
•
•

•

Not pedestrian friendly – [especially on] Rockville Pike
Not enough density (FAR) or height
Short of resources
More demands from residents and less resources (City Government)
More private resources should be employed

2. What do you consider are the City of Rockville’s assets?
•
•

•

Center of diverse population
County government, bio-technology industry, etc.
Location and people; excellent government

3. What do you believe are the obstacles facing the City of Rockville?
•
•

We need to reach out to more organizations and ask the organizations to help the
communities
People not interested because the City is too small

4. What initiatives or changes could be made that would help improve the City of
Rockville? (Think big and small)
•
•

Better transportation plan for the future, moving from north to south, and east to west
side
Helping people to earn more income – we need a Resource Center. The internet is so
popular; show the people what can be found; get any resource from Google, YouTube,
etc.

5. Any additional comments:
•

We need to make Rockville fun!
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